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Phase I Mandatory Continuing Professional Development Scheme

Guidelines

1. Introduction

1.1

1.2

1.3

2. Aims

2.1

In line with the EAA’s commitment to continue raising the professional
standards and promoting lifelong learning of licensees, the EAA will
implement the first phase of the Mandatory Continuing Professional
Development (“CPD”) Scheme (“Phase I Mandatory Scheme™) on 1 January
2025 (“Implementation Date”) through progressively imposing a continuous
learning requirement on licensees, beginning with fresh entrants that join the
estate agency trade after the Implementation Date.

The EAA will review from time to time the Phase I Mandatory Scheme to
assess how and when the mandatory learning requirement could and would
be extended to all licensees in future.

Under the Phase | Mandatory Scheme, the EAA will provide certain learning
activities for these fresh entrants, including, for example, seminars and on-
line learning activities. Activities can also be offered by endorsed training
institutions or other providers, including government or other statutory
bodies, trade associations, estate agencies, etc.

The EAA will progressively impose a continuous learning requirement on
licensees, beginning with fresh entrants:

(a) to enhance the competence of licensees and keep their professional
knowledge up to date; and

(b) to strengthen public confidence and consumer protection through
enhancing the trade’s professional standard, image and reputation.



3. Target Licensees

3.1 The Phase I Mandatory Scheme applies to two categories of individual
licensees (collectively “Target Licensees”) who do not hold a valid licence
as at the Implementation Date and who use the passing result of a qualifying
examination held after the Implementation Date to obtain a salesperson’s
licence or an estate agent’s (individual) licence, namely those who obtain a
licence for the first time and those who re-enter the estate agency trade after
the lapsel of their former licence for more than 24 months. These Target
Licensees are both regarded as fresh entrants for the purpose of the Phase I
Mandatory Scheme.

3.2 Individuals who are not Target Licensees referred to in Clause 3.1 above are
excluded from the Phase I Mandatory Scheme (collectively “Excluded
Licensees”). They include, for instance,

(a) Licensees who hold a valid salesperson’s licence or estate agent’s
(individual) licence as at the Implementation Date and who continue
to hold a valid licence after the Implementation Date in accordance
with Section 7 of the Estate Agents (Licensing) Regulation 2
(“Licensing Regulation”);

(b) Former licensees who do not hold a valid licence as at the
Implementation Date but who obtain a licence in accordance with
Section 7 of the Licensing Regulation;

(c) Individuals who do not hold a valid licence as at the Implementation
Date but who use the passing result of a qualifying examination held
before the Implementation Date to obtain a licence after the
Implementation Date; and

(d) Licensees and former licensees referred to in subparagraphs (a) and
(b) above who use the passing result of the Estate Agents Qualifying
Examination held after the Implementation Date to obtain an estate
agent’s (individual) licence.

3.3 Examples of Target Licensees and Excluded Licensees are:

' By “lapse” of a licence, it means the licence has ceased to be valid (due to expiry or revocation or suspension).

2 For the avoidance of doubt, licensees who continue to hold a valid licence in accordance with Section 7 of the Licensing
Regulation include those who successfully re-apply for a licence within 24 months from the date on which their licence
ceased to be valid (due to expiry or revocation or suspension).
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(a)  Target Licensees

(i)

(i)

First time licensees (qualifying examination taken after
Implementation Date)

An individual, who does not hold any licence as at the
Implementation Date, makes a successful application for the
grant of an estate agent’s (individual) licence for the first time
on 2 May 2025 by using the passing result of the Estate
Agents Qualifying Examination held on 10 March 2025.

Former licensees re-entering the trade after the lapse of a
former licence for over 24 months

An individual, whose former salesperson’s licence expired on
31 October 2020, applies successfully for the grant of a new
salesperson’s licence after the lapse of his/her former licence
for more than 24 months on 1 April 2025 by using the passing
result of the Salespersons Qualifying Examination held on 13
February 2025.

(b) Excluded Licensees

(i)

(i)

(iii)

Current licensees who hold a valid licence as at the
Implementation Date

A licensee who is holding an estate agent’s (individual) licence
which validity period is from 1 August 2024 to 31 July 2026.

Former licensees re-entering the trade within 24 months after
the lapse of their former licence

An individual, whose former salesperson’s licence expired on
31 October 2024, applies successfully for the grant of a
salesperson’s licence within 24 months of its expiration on 1
April 2026. Pursuant to Section 7 of the Licensing Regulation,
he/she is exempted from the licensing requirement of passing
the relevant qualifying examination upon his/her licence
application.

First time licensees (qualifying examination taken before the
Implementation Date)

An individual, who does not hold any licence as at the
Implementation Date, makes a successful application for the
grant of an estate agent’s (individual) licence for the first time
on 1 August 2025 by using the passing result of the Estate
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Agents Qualifying Examination held on 12 December 2024.

(iv)  Licensees referred to in (b)(i) and (ii) above obtaining another
type of licence
A licensee, who is holding a 24-month salesperson’s licence
expiring on 30 September 2025, makes a successful
application for the grant of an estate agent’s (individual)
licence on 2 May 2025 by using the passing result of the Estate
Agents Qualifying Examination held on 10 March 2025.

The Mandatory CPD Condition

4.1

Under the Phase I Mandatory Scheme, the licences of Target Licensees will
be attached with a mandatory learning condition (“Mandatory CPD
Condition”). These licensees will be required to obtain certain number of
CPD points (““CPD Point Requirement”) during the validity of their licences,
as the EAA shall from time to time specify in the condition.

CPD Condition Period

4.2

4.3

Save for the situation mentioned in Clause 4.3 below, the period for fulfilling
the Mandatory CPD Condition (“CPD Condition Period”) for a 12-month
licence and a 24-month licence, is respectively 12 months and 24 months.

If a Target Licensee, before the expiration of the licence he/ she is currently
holding (“the first licence”), applies for another type of licence (“the second
licence”) which takes effect before the first licence expires, he/she will still
be required to fulfil the Mandatory CPD Condition attached to the first
licence. The CPD Condition Period for the second licence will however be
deferred to start on the date immediately after the expiry of the first licence,
with the CPD Point Requirement for the second licence prorated according
to the validity period remaining in the second licence (Clause 4.7 below
applies). Likewise, if the Target Licensee continues to apply for another
type of licence and so on, which takes effect before the previous licences
expire, he/she will still be required to fulfil the Mandatory CPD Condition
attached to the previous licences, with the CPD Condition Period for the
latest licence prorated (according to Clause 4.7 below) and deferred to start
on the date immediately after expiry of the previous licences, whichever shall
expire last.



4.4 Target Licensees are required to obtain the specified number of CPD points
within the CPD Condition Period, failing which their application for
renewal® or grant of licence* could be affected (see Clausell below).

CPD Point Requirement

4.5 Generally speaking, one CPD point will be awarded for each hour of CPD
activity undertaken.

4.6 The CPD Point Requirement for a 12-month CPD Condition Period at the
outset is 4 CPD points; while that for a 24-month CPD Condition Period is
8 CPD points. Both CPD Point Requirements are subject to review as the
EAA shall from time to time consider appropriate.

4.7  As a general rule, Target Licensees must fulfil the CPD Point Requirement
attached to their licence before they apply for renewal or grant of their
licences. If the validity period of the licence granted is not a normal 12-
month or 24-month licence, the CPD Point Requirement will be prorated
according to the table below:

Validity period of licence

. CPD Point Requirement*
remaining

Less than 12 months [No. of days remaining -+ 365] x 4

More than 12 months but

less than 24 months [No. of days remaining <+ 730] x 8

* Round up to the nearest 0.5 or integer

4.8 Revocation and suspension of licences, and cessation of engagement in
estate agency work will not affect the Mandatory CPD Condition that a
Target Licensee has to fulfil as stated in his/her licence, as if his/her licence
has not been revoked, suspended or ceased. For the purpose of enabling a
Target Licensee whose licence has been revoked, suspended or ceased to
fulfil his/her Mandatory CPD Condition, the EAA’s CPD activities will
continue to be available to him/her until the original expiry date of his/her
licence.

3 refers to application for the same type of licence made at the time when the current licence is still valid
4 refers to application for the same or different type of licence made after the relevant licence ceased to be valid (whether
due to expiry, revocation or suspension)
5



Hllustrations of CPD Condition Period and CPD Point Requirement

4.9 Below are some examples to illustrate the CPD Condition Period and the
CPD Point Requirement of Target Licensees having licences with different
validity periods:

Example 1:

A Target Licensee granted with a 12-month salesperson’s licence which
takes effect on I July 2025

Licence Period: 01.07 2025 —30.06.2026 (12 months)
CPD Condition Period: 01.07.2025 — 30.06.2026 (12 months)
CPD Point Requirement: 4 CPD points

Example 2:

A Target Licensee granted with a 6-month estate agent’s (individual)
licence which takes effect on 1 October 2025

Licence Period: 01.10.2025 —31.03.2026 (6 months)
CPD Condition Period: 01.10.2025 — 31.03.2026 (6 months)
CPD Point Requirement: 2 CPD points

Example 3:

A Target Licensee granted with a 12-month salesperson’s licence which
takes effect on 1 August 2025, and is then granted a 12-month estate agent’s
(individual) licence on 1 May 2026. The Target Licensee then applies for
the grant of a 12-month salesperson’s licence again on 1 February 2027

, Estate Agent’s ,
Salesperson’s . Salesperson’s
Li (Individual) )
icence i Licence
Licence

Licence 01.08.2025 — 01.05.2026 — 01.02.2027 —
Period 31.07.2026 30.04.2027 31.01.2028

(12 months) (12 months) (12 months)
CPD 01.08.2025 — 01.08.2026 — 01.05.2027 —
Condition 31.07.2026 30.04.2027 31.01.2028
Period (12 months) (273 days) (276 days)
CPD Point . 3 CPD points 3 CPD points
Requirement 4 CPD points [(273+365) x 4] [(276+365) x 4]




Example 4:
A Target Licensee is granted with a 12-month salesperson’s licence and an

12-month estate agent’s licence on the same day, both take effect on 1
September 2025

Estate Agent’s

Salesperson’s Licence (Individual) Licence

Licence Period 01.09.2025 —31.08.2026 (12 months)
CPD Condition Period 01.09.2025 —31.08.2026 (12 months)
CPD Point Requirement 4 CPD points in total

CPD Categories and Subjects

5.1

5.2

53

Under the Phase 1 Mandatory Scheme, CPD points will only be granted to
activities which aim at enhancing the general performance of licensees and
are highly relevant to the estate agency trade and these are classified into two
broad categories.

Generally speaking, areas related to law, compliance or supervisory issues
are classified as “Compliance and Effective Management” subjects. Those
conducive to all-round development and quality enhancement of licensees
are classified as “All-round Advancement” subjects. Contents of CPD
activities shall be designed to focus on either of these two categories.

The following is a broad classification:

Examples

Categories Subjects (not exhaustive and will be updated
from time to time)

e  Estate Agents Ordinance and its

Subsidiary Legislation, Code of
Ethics and Practice Circulars

First Sale of Residential Properties
Professional Ethics and Integrity
Laws Other than the Estate Agents
Ordinance

Compliance e Land Search
. Regulatory and Legal | @  Standard Forms
and Effective : :
Compliance e Conveyancing and Tenancy
Management .
°
[ J




6.

Examples
Categories Subjects (not exhaustive and will be updated
from time to time)
e  Effective Management of Estate
Effective Agency Business
Management and Corporate Governance
Operations Risk Management
Cyber Security
e  Surveying, Property / Facilities
Management and Town Planning
Industry Knowledge | @  Building, Architecture and Interior
and Market Update Design
e  Estate Agency Practice in Other
Jurisdictions
e  Language Skills
o e  Sales and Marketing Skills
Communication 2 nd g Customer Service Skills
Interpersonal Skills . .
e Emotional Intelligence
All-round e  Leadership Skills
Advancement e Accounting, Economics and Finance
Business and e Information Technology and Data
Commercial Analysis
Knowledge e  Human Resources Management and
Administration
Other Knowledge
Conducive to Raising Environmental Protection
Compf: tence or Occupational Safety and Health
Enabling Personal .
Accomplishment of Behavioural Aspects
Licensees

Learning Modes

6.1 There are various modes of activities through which CPD points can be
earned. To foster a balanced development, licensees are encouraged to

diversify the learning activities they undertake. Therefore, for the purpose of

compliance with the Mandatory CPD Condition, certain modes of activities
will be capped in terms of the number of CPD points that can be earned in a
CPD Condition Period (see Clause 8.1(a) below). The activity modes
permissible under the Phase I Mandatory Scheme and their respective point
cap (if any) are as follows:




. . . CPD Point
Activity Mode Details Point(s) Cap*
Weblna? /. Real-time online seminar (i.e. webinar) / 1 per .
Online Training . . .. Nil
Real-time online training class contact hour
Class
Seminar / Seminar/ lecture I per Nil
Lecture contact hour
. A case study on a topical issue conducted 1 per
EAAe-Quiz | ine by the EAA. e-Quiz Yes
Web-based I per
Dlstar}ce Self-paced Internet learning packages. contact hour Nil
Learning
. . Generally refers to a structured series of
Multi-session . . . . 1 per .
.. .. | training sessions with a total duration Nil
Training Activity contact hour
longer than 10 hours.
A structured series of classroom sessions
Award-bearing | that would culminate in the academic 1 per Nil
Course award of a certificate, diploma, sub-degree | contact hour
or degree (see Clause 8.1(b) below).
Teachlng °" | Involvement in the activity should last for
Conducting 2
Recognised at least 1 hour. e per session Yes
CPD Activity (EAA clearance required**)
Activities conducive to raising the
standard or status of the profession such
as:
* EAA committee work
Pro bono Work | ¢ Attendance at public education/ 2 . Yes
promotion programmes. per session
Involvement in the activity should last for
at least 1 hour.
(EAA clearance required**)
Talks or presentation (with or without
Luncheon Talk | catering) conducive to raising standard of 1 per
and Presentation| licensees. contact hour Nil
(EAA clearance required™**)
Tour, Tours, visits or professional exchange
Delegation | activities conducive to raising standard of
Visit or licensees. 2 v
: . es
Professional | Involvement in the activity should last for | Per session
Exchapge at least 1 hour.
Activity (EAA clearance required**)




Activity Mode Details Pfill;]:zs) g(:l;l:
o One-to-one or group coaching /
Delivering and | 1entoring and knowledge sharing
Recelving sessions conducive to raising standard of
Coaching /| ficensees. 2 Yes
Mentoring and ) o per session
Knowledge Involvement in the activity should last
Sharing Session for at least 1 hour.
(EAA clearance required**)
The published works should be solely
Publication that of the author and serve to advance 2 per
professional knowledge. publication Yes
(EAA clearance required**)

* The CPD Point Cap is set at half of the CPD Point Requirement for a CPD Condition
Period. For details, see Clause 8.1(a) below.

** Where “EAA clearance required” is specified for a particular activity mode, the
individual licensee is required to submit an application to claim for CPD points for
the EAA’s prior or post-endorsement, using Form I at Annex D.

Endorsement of CPD Activities and Acquiring CPD Points

7.1

7.2

7.3

As said, CPD points will only be granted to those activities which aim at
enhancing the general performance of the licensees and are highly relevant
to the estate agency industry. To be recognized as a CPD activity under the
Phase I Mandatory Scheme, the subjects and their learning modes must fall
within the subjects set out in Clause 5.3 and the activity modes in Clause 6.1
above.

Only activities that have the EAA’s deemed prior recognition or are
specifically endorsed by the EAA shall be recognised as CPD activities under
the Phase I Mandatory Scheme, through which Target Licensees can acquire
CPD points to satisfy their CPD Point Requirement.

Target Licensees can acquire CPD points through participating in the CPD
activities organised by the following providers:

(a) Activities with Deemed Prior Recognition

e Only activities of which the subjects fall within those set out in
Clause 5.3 are counted.

e Target Licensees attending these activities must make an
application to the EAA to claim their CPD points (see Clauses
7.7 and 9.1(b) below).
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(b)

e Refer to Clauses 7.4 to 7.7 for details.

Activities without Deemed Prior Recognition

1.

Activities of which endorsement already granted by the EAA
before the events

Providers of these activities are responsible for, before
commencing enrolment, applying to EAA for recognition.
Target Licensees are reminded to check if the activities have
been endorsed by the EAA, before enrolling for such events
with a view to obtaining the required CPD points.

Refer to clauses 7.8 — 7.12 for details.

il. Activities of which endorsement by the EAA is sought by the

providers only after the events have already commenced
enrolment (Post-event application)

e Providers of these activities submit their applications to the

EAA for endorsement only after commencement of enrolment.
Refer to clause 7.13 for details.

Target Licensees should exercise great caution when
considering to enrol in these activities, since the EAA is not
obliged to endorse the activities or grant any CPD points
applied for, before expiry of a Target Licensee’s licence.
Should this happen, the concerned licence application may be
refused due to the licensee’s failure to prove that he/she has
complied with the CPD Point Requirement within their CPD
Condition Period. Refer to 9.1(f) for details.

Activities with Deemed Prior Recognition

7.4  Subject to the principles laid down in Clause 7.1 above, the following are
activities that are deemed to have the EAA’s prior recognition as CPD
activities (“CPD Activities with Deemed Prior Recognition”) under the
Phase I Mandatory Scheme. No application for their specific endorsement

by the EAA is required to be submitted by the respective activity providers:

(a)
(b)

(c)

CPD activities solely or jointly conducted by the EAA;

Activities solely or jointly conducted by Endorsed Training
Institutions at Annex A;

Activities offered or accredited by widely recognised professional

11



associations® of those professions or areas where the expertise of
such fields are complementary to that of estate agency or beneficial
to licensees;

(d)  Activities solely or jointly conducted by the Government or statutory
bodies;

(e) Reimbursable courses under the Continuing Education Fund; and

() Activities recognised under the Qualifications Framework.

7.5 The EAA may from time to time grant prior endorsement to activity
providers with proven training experience or assessed / accredited by
authorized assessment / accreditation bodies. The list of such Endorsed
Training Institutions is at Annex A, which will be updated from time to time.

7.6 No application for specific endorsement by the EAA is required to be
submitted by the providers for CPD Activities set out in Clause 7.4 above.

7.7 Target Licensees who have attended the CPD Activities set out in Clause 7.4
above must make an application to the EAA to claim their CPD points as
soon as possible after completion of an activity. They can do so either
electronically via the e-Services function in the EAA website, or by
completing Form I at Annex D and submitting the same to the EAA (see
Clause 9.1(b) below for details).

Activities without Deemed Prior Recognition

7.8  Activities, other than those mentioned in Clause 7.4 above , may also be
incorporated into the Phase I Mandatory Scheme, if the Professional
Development Committee of the EAA (“the Committee”) considers
appropriate. These activities may include those conducted by estate agency
firms, trade associations or other parties where the providers have
established good track record organising such activities or their instructors
hold relevant qualifications or experience to the satisfaction of the
Committee.

7.9  Providers of these activities (“Activities without Deemed Prior Recognition”)
are required to submit details of their activities as well as their background
to the Committee using Form IIT at Annex D to apply for prior endorsement
of their activities as a recognised CPD activity under the Phase I Mandatory

5 Such as the Law Society of Hong Kong, the Hong Kong Institute of Surveyors, Royal Institution of Chartered Surveyors,
the Hong Kong Institute of Architects, the Association of Chartered Certified Accountants, the Hong Kong Green
Building Council, or the like etc.

12



Scheme and for the number of CPD points to be awarded. For detailed
assessment procedures, please refer to Annex B.

7.10 The Committee shall assess if recognition should be granted to such
activities and, in this regard, the Committee shall have the absolute discretion
to approve or reject the providers and/or their activities without giving a
reason.

7.11 All Activities without Deemed Prior Recognition that have been endorsed by
the Committee as a recognised CPD activity will be posted on the EAA
website.

7.12 Providers of these activities are required to submit to the EAA the attendance
records or log-on records of the participants in computer-readable format
specified by the EAA within seven working days of the completion of the
CPD activities for the EAA’s verification.

Post-event Application

7.13 Activity providers are strongly advised to obtain endorsement of their
activities from the EA A prior to commencing enrolment. Only in exceptional
and well justified cases may an activity provider submit post-event
application to the EAA for endorsement. Such applications will be subject to
the following conditions:

(a)  Activity providers must submit their application to the EAA through
Form III at Annex D with relevant supporting materials, such as
course outlines, training materials, handouts, credentials of instructors
and activity-end feedback forms collected from participants, within
two months after completion of the activity;

(b)  During the promotion of such activity, activity providers must state
clearly that EAA’s recognition of CPD points for the concerned
activity is under application or would be applied for, that such an
application may or may not be successful to enable individual
licensees to prove their compliance with the Mandatory CPD

Condition when they apply for renewal of their licences (see Clause
9.1(f) below);

(c)  Upon receipt of a notice by the EAA of endorsement of an activity,
the concerned activity provider is required to submit to the EAA the
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attendance records or log-on records of the participants in computer-
readable format specified by the EAA within seven working days of
such notice for the EAA’s verification; and

(d) The EAA is not obliged to endorse such activity and/or its activity
provider, grant the CPD points applied for in full or in part, or grant
the necessary endorsement in time, for any Target Licensee to fulfil
his CPD Point Requirement before expiry of his licence. The EAA
shall have the absolute discretion to reject or refuse an application
without providing a reason for its decision.

Other Rules

7.14

7.15

7.16

If the EAA considers that a recognised activity (and/or activity provider) no
longer meets the requirements of the Phase I Mandatory Scheme, the EAA
reserves the right to withdraw the deemed recognition or the relevant
endorsement by giving reasonable notice in its website to the Target
Licensees and/ or the activity provider concerned.

A CPD activity that has already been recognised by the EAA under the
EAA’s Voluntary CPD Scheme, will be regarded as a recognised activity
under the Phase I Mandatory Scheme. No separate application for
recognition is required, and the same applies vice versa.

The EAA may conduct spot check on all CPD activities, irrespective of
whether they are provided by Endorsed Training Institutions, with or without
deemed prior recognition.

Calculation of CPD Points

8.1

The following rules apply in calculating CPD points for the purpose of
compliance with the Mandatory CPD Condition:

CPD Point Cap

(a)  To encourage licensees to diversify their modes of learning, the CPD
points earned through certain activity modes may be capped. The
capped value is set at half of the CPD Point Requirement for the
Target Licensees’ CPD Condition Period. For instance, where the
CPD Point Requirement for a 12 month CPD Condition Period is 4

14



CPD points, the CPD point cap will be 2 points. Any CPD points
obtained beyond the cap (if any) will neither be counted nor carried
forward to the next CPD Condition Period.

CPD Points Earned by Undertaking Award-bearing Courses

(b)

Award-bearing courses are often of longer duration. To truly reflect
the time spent throughout the entire period of the programmes, CPD
points earned through award-bearing courses would be counted
based on the number of classroom learning hours attended in each
CPD Condition Period when the course is undertaken, rather than
when the whole course is completed, subject to licensees’
compliance of the attendance requirements set by the relevant
institutions and provisions of evidence of attendance to the EAA.
Acceptable evidence of attendance includes a certificate of
attendance issued by the relevant institution, a confirmation letter
stating the number of learning hours issued by the relevant
institution or any similar formal written confirmation. If the award-
bearing courses fall within the CPD Activities with Deemed Prior
Recognition (see Clauses 7.4 and 7.5 above), no application for
specific endorsement from the EAA is required to be submitted by
the activity provider. However, if they fall outside, the activity
providers of these award-bearing courses are required to apply for
their endorsement by the EAA (see Clauses 7.8 to 7.12 above).

Carrying Forward Excess CPD Points

(©)

To provide Target Licensees with flexibility in managing their work
and study commitments, any CPD points earned (subject to the
restriction in Clause 8.1(a) above) in excess of the requirement for a
CPD Condition Period can be carried forward to the next succeeding
CPD Condition Period, up to a certain limit as specified below:

(1)  The maximum number of CPD points that can be carried
forward to the next CPD Condition Period is half of the CPD
Point Requirement for that next period (to be rounded up to
the nearest 0.5 or integer). For example, where the CPD Point
Requirement for the next succeeding CPD Condition Period
is 4 CPD points, a maximum of 2 CPD points accumulated in
excess of the CPD Point Requirement of the previous CPD
Condition Period can be carried forward to the next. CPD
15



points in excess of the “carry-forward” limit of the next CPD
Condition Period will not be counted.

(1) In calculating the CPD points attained in fulfilling the CPD
Point Requirement for a CPD Condition Period, the CPD
points carried forward from the previous CPD Condition
Period will be counted first. After the deduction of the
carried forward points, should the CPD points earned in that
CPD Condition Period exceed the remaining CPD Point
Requirement of that period, the CPD points in excess could
then be carried forward to the succeeding CPD Condition
Period.

Other Rules

(d) An activity repeatedly attended within a period of 12 calendar
months will not be counted CPD points the second time, regardless
of whether they are conducted in different CPD Condition Periods.

(e) In determining the compliance with the CPD Point Requirement for
each CPD Condition Period under the Phase I Mandatory Scheme,
the points earned in fulfilling a CPD condition imposed by the
Disciplinary Committee (DC) or the Licensing Committee (LC) of
the EAA will be excluded. If a CPD Condition Period under the
Phase I Mandatory Scheme overlaps with the period for fulfilling a
CPD condition imposed by DC or LC, CPD points earned during
that period of overlapping will be counted for fulfilling the
condition which expires first®.

9. Claiming of CPD Points by Target Licensees
9.1 The following rules apply to the claiming of CPD points by Target Licensees:
(@)  Subject to Clause 9.1(f) below, for the purpose of considering if CPD

points acquired by a Target Licensee could be used to fulfil his/ her
Mandatory CPD Condition, CPD points for a CPD activity are

® For example, a Target Licensee’s licence is attached with two conditions, namely, a CPD condition imposed by DC
requiring him to acquire 12 CPD points from seminars / lectures on Compliance and Effective Management subjects
in the period from 1 August 2025 to 31 July 2026, and the Mandatory CPD Condition requiring him to acquire 8 CPD
points in the period from 1 May 2025 to 30 April 2027. If the Target Licensee obtains 4 CPD points in October 2025,
all the 4 CPD points earned will be counted for fulfilling the CPD Condition imposed by DC as it expires first.
16



(b)

(c)

(d)

(e)

09

considered to have been acquired on the date (“Award Date”) a Target
Licensee completes his attendance of the activity in accordance with
the Attendance Rules and Discipline as set out in Clause 12 below.

To be counted towards fulfilling the CPD Point Requirement, Target
Licensees participating in CPD Activities with Deemed Prior
Recognition as specified in Clause 7.4 above (except those CPD
activities solely or jointly conducted by the EAA) and activities that
require EAA’s clearance as stated in Clause 6.1 above must make an
application to the EAA to claim their CPD points acquired as soon as
possible after completion of the activity by completing Form I at
Annex D. For Activities with Deemed Prior Recognition, application
for claiming their CPD points may also be made electronically via
the e-Services function in the EAA website.

As the time required for the EAA to process an application for the
claiming of CPD points will not be less than one month, Target
Licensees are therefore strongly advised to complete these activities
and apply for their CPD points at least one month prior to the expiry
of their licences, so as to avoid any delay in their applications for
renewal of licences.

Target Licensees attending Activities without Deemed Prior
Recognition but which have been endorsed by the EAA are not
required to submit an application to the EAA to claim CPD points for
each of these activities they attended.

All Target Licensees (including those mentioned in subparagraphs (b)
and (d) above) are required to submit a Statement of Compliance with
Mandatory CPD Condition at Form II of Annex D to the EAA, upon
application for renewal or grant of their licences (For details, see
Clause 11.1 below).

Target Licensees should be extremely cautious when participating in
activities, in particular those post-event activities, where application
for claiming of CPD points or endorsement of an activity to be
recognised under the Phase I Mandatory Scheme and/ or the CPD
points to be awarded are required to be approved by the EAA, as
relevant approval or endorsement takes time (not less than one month)
and the EAA is not obliged to approve or grant any endorsement of
the CPD points applied for before expiry of a Target Licensee’s
17



(2

licence. Should this happen, their licence applications may be
delayed or even refused due to the licensees’ failure to prove that they
have complied with the CPD Point Requirement within their CPD
Condition Period. For the avoidance of doubt, even if an activity is
subsequently endorsed by the EAA and CPD points claimed for are
approved, a Target Licensee cannot claim these CPD points
retroactively for fulfilment of his/her Mandatory CPD Condition
after he/she submits an application for licence renewal to the EAA.

For easy comprehension, below is a flow chart summarizing the
process from acquisition of CPD points to proving compliance of the

Mandatory CPD Condition by a Target Licensee.

CPD Activities
with Deemed

Prior Recognition

Target

Licensees

CPD Activities
without
Deemed Prior

Recognition

CPD Activities
requiring EAA’s
clearance
(e.g. pro-bono

work)

EAA Keep
> o > attendance
activities
. records
Application for
claiming CPD
points (Form | or
Other via e-Service) Keep approval
tiviti > »| records issued
activities ol
Timeline: At least
_ by the EAA State all CPD
1 month prior to o
. activities attended
the expiry of .
. in the Statement
Pre-event licence Keep :
of Compliance
approved » attendance with Mandatory
activities records CPD Condition
Timeline: Upon
Post-event Keep
renewal
approved »| attendance o
application
activities records
Application for
claiming of CPD
points (Form |
only, e-Service
not available) Keep approval
q > records issued
Timeline: At

least 1 month
prior to the
expiry of licence
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10. Record-Keeping

11.

10.1

10.2

10.3

11.1

As CPD points can be earned in a variety of ways and from different activity
providers (the EAA being only just one of them), the responsibility lies with
Target Licensees to keep proper records of all CPD activities undertaken
by them e.g. original certificates of attendance. Target Licensees are
required to submit their attendance records, together with the completed
Statement of Compliance with Mandatory CPD Condition, to the EAA upon
renewal or grant of licence. All CPD attendance records shall be retained
for at least three years.

After successful completion of a recognised CPD activity, attendance would
be acknowledged by a certificate of attendance as shown in Appendix I of
Annex B(1) or a certificate of completion as shown in Appendix I of Annex
B(2) or Appendix I of Annex B(3), issued by the service providers.
Licensees should keep the original certificates themselves. Receipt of
payment cannot by itself be proof of completion of an activity, as absence,
lateness or other factors may render the activity invalid for CPD purposes.

The EAA shall have the right to require from time to time the submission of
original records in relation to a Target Licensee’s attendances for the purpose
of verifying if the CPD points attained by him/her are validly acquired.

Compliance with Mandatory CPD Condition

At the time of applying for a renewal of licence before its expiry or grant of
licence after its expiry, a Target Licensee will be required to submit a
Statement of Compliance with Mandatory CPD Condition (Form II at
Annex D) that he/she has complied with the CPD Point Requirement for
his/her current CPD Condition Period or for the immediate past CPD
Condition Period, as the case may be. The Target Licensee is required to state
all the CPD activities (whether duly approved by the EAA for claiming CPD
points under Form I at Annex D or duly endorsed by the EAA as a
recognised CPD activity under Form III at Annex D) completed by him/ her
and make a self-declaration of the number of CPD points he/she has
accumulated in the Statement of Compliance with Mandatory CPD
Condition, and attached with it copy of all his/her attendance records. Such
declaration shall be made through the EAA's e-Service function upon
submission of application for renewal or grant of licence online’ or by

7

applicable to former licensees whose licences have expired for not more than 24 months
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completing Form II at Annex D if the licence application is made by hand
or by post. Any false declaration made will bear legal and possibly criminal
consequences.

11.2 For a Target Licensee who, before expiration of the licence he/she is
currently holding (“first licence”), successfully applies for another type of
licence (“second licence”) (see Clause 4.3 above), he/she is required to
submit to the EAA his/her completed Statement of Compliance with
Mandatory CPD Condition for the CPD Condition Period of his/her first
licence on or before the time specified in the condition attached to his/ her
second licence.

11.3 Failure to prove that he/she has complied with the CPD Point Requirement
in time before the expiration of his/her current licence or former licence (as
the case may be) would cause delay in the processing of a Target Licensee’s
application for renewal or grant of licence; and his/ her eligibility to renew,
be granted, or continue to hold a licence could also be affected. Therefore,
to ensure that a licence could be renewed in time immediately upon its expiry,
Target Licensees are strongly advised to acquire sufficient CPD points to
fulfil their CPD Point Requirement and submit their Statement of
Compliance with Mandatory CPD Condition together with their renewal
application, no more than 3 months and no less than 1 month before licence
expiry for processing®.

114 The EAA will conduct random checks to ensure Target Licensees’
compliance with their Mandatory CPD Condition.

11.5 Failure to comply with the Mandatory CPD Condition attached to a licence
affects a licensee’s fitness and properness to be granted, to hold or continue
to hold a licence. As the primary aim of the Phase I Mandatory Scheme is to
raise the professional standard of the estate agency trade through continuous
learning, Target Licensees will normally be given an opportunity to make up
for any outstanding CPD points in the next CPD Condition Period, before
more severe penalties, such as licence suspension or revocation, or refusal of
licence application, will be imposed on them.

11.6 At the outset and subject to review by the EAA from time to time, first-time

8 Sections 23(1) and 23(3) of the EAO provides that a licensee may apply in the prescribed manner to the EAA to renew
the relevant licence and, pending the determination of a renewal application, the EAA shall grant a provisional licence
to the applicant where the licence whose renewal is sought has expired. Section 13 of the Licensing Regulation states
that an application for the renewal of a licence shall be made not more than 3 months and not less than 1 month prior to

the expiration of the licence.
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11.7

non-compliant Target Licensees will normally be required to make up for the
outstanding CPD points with a penalty of an extra 50% of the outstanding
points (“Penalty Points”) in the next CPD Condition Period, regardless of
whether the next CPD Condition Period is a normal 12-month / 24-month
period or a shorter period as described in Clauses 4.3 and 4.7 above. For
example, if a Target Licensee only acquires 2 CPD points (as opposed to 4
requisite points) in a 12-month CPD Condition Period, he/ she is 2 points in
arrears. Upon his/ her application for renewal or grant of a 12-month licence,
the CPD Point Requirement to be attached to his/ her new licence will be 4
CPD points for the new CPD Condition Period plus Penalty Points of 3
points (namely, 2 outstanding points plus 50% of such outstanding points).

For Target Licensees who fail to comply with the Mandatory CPD Condition
for the second time, other than imposition of the Penalty Points, the licences
renewed or granted will normally be subject to a one-month suspension.
Further breaches would result in the refusal of their licence applications
and/or revocation of their licences.

12. Attendance Rules and Discipline

12.1

12.2

While the EAA has specified in the Assessment Procedures at Annex B the
attendance and disciplinary requirements to be followed by Target Licensees
in attending the CPD activities, CPD activity providers may also have their
own house rules which Target Licensees are also required to follow. Target
Licensees must therefore comply with all applicable rules, which may
include producing proof of identity for registering attendance, or stipulations
about absence from the venue beyond an allowed time limit. Breaches of any
of the EAA’s requirements or the providers’ house rules may result in a
reduction in the number of CPD points earned or disqualification from the
activity concerned.

Other misbehaviour, such as talking on a mobile phone during class, may
also lead to disqualification. Plagiarism may result in disqualification and
disciplinary sanctions.

13. CPD Information and Enquiries

13.1

These Guidelines are posted on the EAA website (www.eaa.org.hk) and will
be updated as and when necessary. Please refer to the EAA website from
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14.

13.2

13.3

time to time for supplements and updates, as well as for the latest CPD
activities.

CPD information may be time-sensitive, as some may be adopted at short
notice, or the information may be so lengthy that it can only be cost-
effectively provided via electronic means. Target Licensees are advised to
take the initiative to visit the EAA website regularly for the latest CPD news.

For questions on the Phase I Mandatory Scheme, please contact the EAA
through its Hotline 2111 2777 (Continuing Professional Development
Scheme) or by e-mail (eaatraining(@eaa.org.hk).

Participation in Voluntary CPD Scheme

14.1

14.2

14.3

Target Licensees under the Phase I Mandatory Scheme can also participate
in the Voluntary CPD Scheme concurrently.

CPD points acquired from 1 October each year to 30 September of the
following year for fulfilling the CPD Point Requirement under the Phase |
Mandatory Scheme may also be counted towards the Voluntary CPD Scheme
for that CPD period of 12 months ending 30 September, such that so long as
the Target Licensee acquires no less than a total of 12 CPD points in that
CPD period (subject to the limitations / rules as set out in Clause 5.2 of the
Guidelines of the Voluntary Phase of the CPD Scheme), he/ she will be
eligible for a Certificate of Attainment and CPD Attainment Symbol under
the Voluntary CPD Scheme, regardless of whether some of these CPD points
acquired may at the same time fulfil the Mandatory CPD Condition.

For details of the Voluntary CPD Scheme, please refer to the Voluntary CPD
Scheme — Guidelines.
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Annex A

] B 15

Endorsed Training Institutions

. BAEREGHG RS
Academy of the Baptist Convention of Hong Kong

. HE R EEEET
Caritas Bianchi College of Careers

. IATEERRE

Centennial College

. TR
City University of Hong Kong

RTINS A
School of Continuing and Professional Education, City University of Hong Kong

. BAE=EER
Hong Kong Adventist College

- BRI
Hong Kong Art School

. BEREAE
Hong Kong Baptist University

. BEREREEIRER
College of International Education, Hong Kong Baptist University

10. FAERG REFRFERF 2

School of Continuing Education, Hong Kong Baptist University

11 B ARG

Hong Kong Chu Hai College

12. BEFFEEBEN

Hong Kong College of Technology

13. B/AERHE L&

Hong Kong Institute of Technology
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14 F G A
Hong Kong Metropolitan University

15. FEH & NP Sk BRI 2 e
Li Ka Shing School of Professional and Continuing Education, Hong Kong Metropolitan
University

16. R (" H 220
Hong Kong Nang Yan College of Higher Education

17. /AL ETRER
Hong Kong Productivity Council

18. F A AR
Hong Kong Shue Yan University

19, 2 R B

Kaplan Business and Accountancy School

20. ZEp REE
Lingnan University

21. 2 R RFE B S b
Lingnan Institute of Further Education, Lingnan University

22. BEITRERE
Saint Francis University

23. FHEPSORE
The Chinese University of Hong Kong

24. FREP R E B
School of Continuing and Professional Studies, The Chinese University of Hong Kong

25. BARHERE
The Education University of Hong Kong

26. FANEAKRE
The Hang Seng University of Hong Kong

27 B EHH S
The Hong Kong Management Association

28. BT TR
The Hong Kong Polytechnic University
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29. A T RS & EH FE
Hong Kong Community College, The Hong Kong Polytechnic University

30. FAEE TR ECEEE S
School of Professional Education and Executive Development, The Hong Kong
Polytechnic University

31 BAEREORE
The Hong Kong University of Science and Technology

32. /AR
The University of Hong Kong

33. BAREEEEES
School of Professional and Continuing Education, The University of Hong Kong

34. BHEREIN BT
HKU SPACE Community College

35. BAERZEREELELIR B R AEE EER
HKU SPACE Po Leung Kuk Stanley Ho Community College

36. BRIEL
Tung Wah College

37. BN MM EER
UOW College Hong Kong

38. Bk B4k =)

Vocational Training Council

39. BRI SR 5 & A A S s T e b

Hong Kong Design Institute, Vocational Training Council

40. £ TSR & A A B2

Hong Kong Institute of Vocational Education, Vocational Training Council

41. TR s i A B 225

Institute of Professional Education and Knowledge, Vocational Training Council

42. B | R e P A R S R o 0

Integrated Vocational Development Centre, Vocational Training Council

3. LTSRS F A E R
School for Higher and Professional Education, Vocational Training Council
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44. TR B E A S FREE
Technological and Higher Education Institute of Hong Kong, Vocational Training
Council

45 FHEgHEEE
YMCA College of Careers

46. FEBUM S H A IS B B BRI RS2 SR ARy HoAth 2 5 T

Other educational institutions eligible to offer sub-degree programmes as may be from
time to time be published on government websites
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Annex B

Assessment of CPD Activities without EAA’s Deemed Prior Recognition

Assessment procedure is set out in the following pages, to which all providers of Activities
without the EAA’s Deemed Prior Recognition should refer. Specifically, Assessment
Procedure for seminars and multi-session training activities is at Annex B(1); Assessment
Procedure for e-Learning or web-based activities is at Annex B(2) and Assessment Procedure
for webinar / online training class is at Annex B(3) . Please visit the EAA website
(http://www.eaa.org.hk) for the latest amendments, if any. While CPD activities approved/
endorsed by the EAA will meet the minimum requirements of the EAA CPD Scheme, their
relevance and suitability for individual licensees may vary. Participants are requested to
make due enquiries before enrolment. The EAA accepts no responsibility for learning
activities offered by activity providers.
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Annex B(1)

ASSESSMENT PROCEDURE
For Seminars and Multi-Session Training Activities

Last update in December 2024

1. Assessment Procedure

1.1

1.2

1.3

14

(a) No application for specific endorsement by the EAA is required for CPD
Activities with Deemed Prior Recognition.

(b) For Seminars and Multi-Session Training Activities without Deemed Prior
Recognition, activity providers are required to submit applications to the EAA
for applying for prior endorsement of their activities as a recognised CPD
activity under the Phase I Mandatory Scheme.

(c) For post-event application for endorsement of these activities, providers
should submit their applications to the EAA within two months after
completion of the CPD activity.

(d) Application form (Form III at Annex D) can be downloaded from the website
of the EAA (http://www.eaa.org.hk).

Activity providers should be able to demonstrate their abilities and capacity for
conducting relevant activities and should have suitable venues. To this end, activity
providers are required to submit documentation which details the objectives,
content, mode of learning, the number of CPD points to be applied for, contact
hours, qualification and experience of instructors/ presenters and person in charge,
course design, learning materials, facilities, as well as quality assurance mechanism
and activity fees (if any) etc.. The EAA may request further information and meet
with the responsible instructors/presenters and other personnel as required for the
endorsement and assessment. An on-site visit may be conducted during the
application stage.

The EAA may publish a list of the duly endorsed Seminars and Multi-Session
Training Activities and their respective CPD points on its website at
www.eaa.org.hk.

Provided that all relevant information is submitted, activity providers will normally
receive a formal notification of the results of their applications, successful or
otherwise, approximately four weeks after the date of application.
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2. Assessment Criteria

2.1 Objective

2.1.1 The activity objectives should be clearly defined for the target

participants.

2.1.2 The learning outcomes must be specific and attainable through Seminar

/ Multi-Session Training Activities.
2.2 Content

2.2.1  CPD points will only be granted to activities which aim at enhancing
the general performance of licensees and are highly relevant to the
estate agency industry.

2.2.2  As specified in the Phase I Mandatory CPD Scheme Guidelines,
activities that relate to law, compliance or supervisory issues are
classified under Compliance and Effective Management category.
Other types of activities conducive to all-round development and
quality enhancement of licensees are classified under All-round
Advancement category. Contents of CPD activities shall be designed
to focus on either of these two categories.

2.2.3  The following is a broad classification:

Examples
Categories Subjects (not exhaustive and to be updated from
time to time)
e  [Estate Agents Ordinance and its
Subsidiary Legislation, Code of Ethics
and Practice Circulars
e Land Search
Regulatory and Legal e  Standard Forms
Compliance e Conveyancing and Tenancy
Compliance e  First Sale of Residential Properties
and Effective e  Professional Ethics and Integrity
Management e  Laws Other than the Estate Agents
Ordinance
e  Effective Management of Estate Agency
Effective Management and Business
. e  Corporate Governance
Operations e Risk Management
e Cyber Security
e  Surveying, Property / Facilities
Management and Town Planning
Industry Knowledge and e  Building, Architecture and Interior
Market Update Design
All-round P ) Estatge Agency Practice in Other
Advancement Jurisdicti
urisdictions
. e Language Skills
E?:;;?:;;Z?giﬁid e  Sales and Marketing Skills
e  Customer Service Skills

29




Emotional Intelligence
Leadership Skills

Accounting, Economics and Finance
Business and Commercial Information Technology and Data
Knowledge Analysis

Human Resources Management and
Administration

Other Knowledge Conducive
to Raising Competence or
Enabling Personal
Accomplishment of Licensees

e  Environmental Protection
Occupational Safety and Health
e  Behavioural Aspects

2.2.4  Activity titles should be reflective of the activity content.

2.3 Experience of Activity Provider/ Person in charge and Qualification of Instructors or
Presenters

2.3.1 Activity providers should recruit an adequate number of appropriately
qualified and experienced instructors or presenters.

2.3.2 Activity providers should be qualified and experienced in organising
Seminar / Multi-Session Training Activity including its design, delivery
and the administration.

2.3.3 For all activities, there must be a person-in-charge who is responsible for
the overall management and quality of the activity. The person-in-charge
should possess relevant training or experience in managing similar
activities and preferably have experience in the delivery of Seminar /
Multi-Session Training Activity.

2.3.4 The instructors or presenters should have relevant academic and/or
professional qualifications, and will have normally undertaken
appropriate level of teaching and/or industry experience. In the
application form, activity providers should clearly state their
appointment criteria including required academic qualifications,
professional qualifications and training/industry experience. Activity
providers must provide detailed information, including the names of the
instructors/presenters, their academic qualifications and awarding
institutions, professional qualifications and awarding institutions, and
relevant experience.

2.4 Overall Quality Assurance

2.4.1  Activity providers should have in place a comprehensive mechanism
for assuring and monitoring the quality of the activity to ensure that the
activity is delivered up to standard.

2.4.2  The processes for quality assurance should be well documented and
clearly understood by all personnel involved. The EAA reserves the
right to inspect these documents.
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243  Participant evaluations should be carried out at the end of CPD
activities.

2.4.4  Significant change proposed in the activities during the approval
period, e.g. changes to contact hours, content,
instructors/presenters, assessment requirements, nature of the
activity, etc., must have prior approval from the EAA by
submitting a change request in writing. Upon re-assessment and
where necessary, the EAA may suspend or revoke the approval status
of the activities, or specify conditions to be met.

2.4.5  Activity providers should agree to allow members or representatives of
the EAA to attend any of the activities free of charge for quality
assurance purposes. The EAA reserves the right to obtain independent
feedback from activity participants during or after the activities.

2.5 Other Requirements

2.5.1  Activity providers should cooperate with the EAA.

2.5.2  The EAA may conduct inspection of CPD activities without prior notice.
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3. Assessment Outcome

3.1

3.2

33

3.4

3.5

3.6

3.7

One contact hour in approved activities will generally be awarded one CPD
point.

Activity providers will receive a letter of assessment outcome, which can be one
of the following:

(a) The CPD activity is unconditionally approved as presented; OR

(b) The CPD activity is approved subject to conditions (In such cases, the
EAA will monitor the fulfillment of conditions at the appropriate time.);
OR

(¢) The CPD activity is not approved.

Activity providers may use the following statement in their
marketing/advertising/promotional materials/literature of approved CPD
activities: “x CPD points approved by the EAA for the EAA CPD Scheme”.

Upon approval of the CPD activity, a copy of the finalized schedule/timetable
(including venue information) of the CPD activity should be delivered to the
EAA seven working days in advance by fax (2152-3600) or by email
(eaatraining@eaa.org.hk). Written notice of any subsequent changes in
time schedules, activity venues or cancellation of classes should be given to
the EAA as soon as possible, EAA may inspect the CPD activities without
prior notice.

The EAA will monitor the progress of the activities and may request activity
providers to follow conditions or directions to maintain the activity within the
assessment criteria and framework.

A proposed CPD activity may not be approved if in the opinion of the EAA it
does not contribute to the professional development of the participants, or is of
sub-standard quality.

In the event of a formal non-approval, activity providers may re-submit as a new
application after appropriate improvements and modifications have been made.

4. Approval Period

4.1

Only activities recognized by the EAA that are conducted within the approval
period specified in the letters of assessment outcome shall entitle the participants
to claim CPD points. Providers shall not claim their CPD activities as the EAA
recognised activities after the approval period expires.
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5. Responsibilities of Activity Providers

5.1

5.2

General Responsibilities

5.1.1

5.1.3

Activity providers should ensure that participants shall observe
classroom discipline and do not cause disturbance to others such as
talking on the mobile phone, etc.

Activity providers should implement a secure system to register a
participant’s entry to and departure from the activity venue, such as by
asking him/her to sign in and out and/or by electronic means.

Activity providers should submit copies of attendance records to
the EAA within seven working days of the CPD completion of the
CPD activities for the EAA’s verification, and keep these records
for at least three years. They are required to submit to the EAA
computer readable attendance records.

If a participant has not attended a CPD activity/CPD activity scheduled
by modules in full, the CPD points awarded shall be reduced. For a
CPD activity/CPD activity scheduled by modules delivered in seminar/
lecture approved with 1-10 CPD points, one CPD point will be
deducted where a participant is absent for any reason from the activity
for 15 minutes or more cumulatively and no CPD point will be awarded
if so absent for over 1 hour.

For multi-session training activities with 11 contact hours or more, the
maximum non-attendance allowable is 20% of the total contact hours,
no CPD points should be awarded if participants are absent for more
than 20% of the activity. Providers can exercise stricter attendance
requirement depending on the nature and objective of the CPD
activities.

Time spent on breaks/recesses, test or examination cannot be regarded
as contact hours and is excluded from the calculation of CPD points.

To the EAA

5.2.1

522

5.23

To facilitate the work of the EAA, activity providers should liaise closely
with the EAA.

Activity providers applying for assessment shall be responsible for
providing all necessary and required information to the EAA, and access
to facilities and personnel as required. @ The EAA shall bear no
responsibility for its inability to proceed with any part of the assessment
or any delays to the process if any such required information or access is
not provided.

The EAA reserves the right not to accept any request for assessment of
all or any part of the activities proposed.
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5.3

5.2.4 If at any time during the approval period, activity providers fail to, or are
unable or unwilling to comply with any direction or condition stipulated
by the EAA, or the guidelines as stated in this document, the EAA may
suspend or revoke the approval status of the CPD activities after a
reasonable period of notification.

5.2.5 The EAA shall not be held responsible for any consequences arising from

the assessment process including any delays to the validation process or
any cessation of the process.

To the Participants

5.3.1 A certificate of attendance should be provided to all participants on
successful completion of a CPD activity. The certificate should bear
the signature and name of a responsible person (e.g. the head of
organization), as well as the stamp of the organization, and shall include
the following information:

Name of the organization

Title of the activity

CPD activity code

Date and time of the activity

CPD points approved

CPD points earned by the participant

(A sample certificate of attendance is available at the Appendix I of Annex

B(1).)

5.3.2 Reasonable notice should be given where an activity is changed or
postponed. The typhoon/rainstorm guidelines (Appendix II of Annex
B(1)) should be observed whenever possible.
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ESTATE AGENTS AUTHORITY

Continuing Professional Development Scheme

CERTIFICATE OF ATTENDANCE

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activity provider must sign this certificate.

retain this certificate for a period specified by the Estate Agents Authority.

PARTICIPANT INFORMATION
English Name

Appendix I of
Annex B(1)

The participant must

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER
English Name

Chinese Name

Phone Number . (for verification if required)

ACTIVITY INFORMATION
Title

Reference Code

Date
Time : From am/pm to am/pm
CPD Points approved : points
CPD Points earned by
participant points
Remarks
Signature of Authorized Representative
Name (in block letters) Date

for and on behalf of (Name of Provider)
(please affix stamp)
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Appendix 11
Bad Weather Arrangement for CPD Activities of Annex B(1)

Whenever possible, if a CPD activity has to be postponed/cancelled due to Typhoon
Signal No.8 or above or Black Rainstorm Warning, a telephone number should be
provided to which enquiries can be made. The CPD activity provider will advise
participants of the alternative date of the activity concerned in due course.

For CPD activities that have not yet started:

Conditions CPD Activities

The Typhoon Signal No. 8 or above or Cancel for the morning activities
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 6:30 a.m.

The Typhoon Signal No. 8 or above or Cancel for the afternoon activities
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 12:00
noon.

The Typhoon Signal No. 8 or above or Cancel for the evening activities
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 3:00 p.m.

The Typhoon Signal No. 8 or above or Continue for the morning, afternoon &
Black Rainstorm Warning is cancelled evening activities
before / at 6:30 a.m.

The Typhoon Signal No. 8 or above or Continue for the afternoon & evening
Black Rainstorm Warning is cancelled activities
before / at 12:00 noon.

The Typhoon Signal No. 8 or above or Continue for the evening activities
Black Rainstorm Warning is cancelled
before / at 3:00 p.m.

For CPD programmes that have already started:

Conditions CPD Programmes

The Typhoon Signal No. 8 or above is Immediately suspend for all activities
issued or likely to be issued as announced
by the Hong Kong Observatory.

The Black Rainstorm warning is issued. Continue for all activities
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Annex B(2)
ASSESSMENT PROCEDURE

For e-Learning/Web-based Activities

Last update in December 2024

1. Assessment Procedure

1.1

1.2

1.3

1.4

(a) No application for specific endorsement by the EAA is required for CPD
Activities with Deemed Prior Recognition.

(b) For e-Learning/ Web-based Activities without Deemed Prior Recognition,
activity providers are required to submit applications to the EAA for applying
for prior endorsement of their activities as a recognised CPD activity under
the Phase I Mandatory Scheme.

(c) For post-event application of these activities, providers should submit their
applications to the EAA within two months after completion of CPD activity.

(d) Application form (Form III at Annex D) can be downloaded from the website
of the EAA (http://www.caa.org.hk).

The EAA will assess the activity based on the activity content, objective, the number
of CPD points to be applied for, admission requirements, course design, learning
materials, course delivery, learning support, participant tracking mechanism,
overall quality assurance mechanism, assessment, as well as provider experience,
etc.

The EAA may publish a list of the duly endorsed e-Learning/ Web-based
Activities and their respective CPD points on its website at http://www.eaa.org.hk.

Provided that all relevant information is submitted, activity providers will normally
receive a formal notification of the results of their applications, successful or
otherwise, approximately four weeks after the date of application.
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2. Assessment Criteria

2.1 Objective

2.1.1

The activity objectives should be clearly defined for the target
participants.

2.1.2 The learning outcomes must be specific and attainable through electronic

delivery.
2.2 Content

2.2.1 CPD points will only be granted to activities which aim at enhancing
the general performance of licensees and are highly relevant to the
estate agency industry.

222 As specified in the Phase I Mandatory CPD Scheme Guidelines,

activities that related to law, compliance or supervisory issues are
classified under Compliance and Effective Management category.
Other types of activities conducive to all-round development and
quality enhancement of licensees are classified under All-round
Advancement category.  Contents of CPD activities shall be
designed to focus on either of these two categories.

223 The following is a broad classification:

Examples
Categories Subjects (not exhaustive and to be
updated from time to time)
e  [Estate Agents Ordinance and
its Subsidiary Legislation,
Code of Ethics and Practice
Circulars
e [Land Search
e  Standard Forms
Regulatory and Legal Compliance | ®  Conveyancing and Tenancy
) e  First Sale of Residential
Compllan.ce Properties
and Effective e  Professional Ethics and
Management Integrity
e  Laws Other than the Estate
Agents Ordinance
e  Effective Management of
. Estate Agency Business
Effective Management and
Operati e  Corporate Governance
perations e Risk Management
e  Cyber Security
All-round Industry Knowledge and Market | @  Surveying, Property /
Advancement | Update Facilities Management and
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Town Planning

Building, Architecture and
Interior Design

Estate Agency Practice in
Other Jurisdictions

Communication and Interpersonal
Skills

Language Skills

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Accounting, Economics and

Finance

Business and Commercial

Knowledge Data Analysis
e Human Resources

Management and

Information Technology and

Administration
Other Knowledge Conducive to e  Environmental Protection
Raising Competence or Enabling | @  Occupational Safety and
Personal Accomplishment of Health
Licensees e  Behavioural Aspects

224

Activity titles should be reflective of the activity content.

2.3 Admission

23.1

232

2.4 Course De

Prospective learners should be advised of the IT competence, equipment
and learning resources (e.g. hardware and software) required prior to

commencement of the activity.

Entry requirements, if any, should be appropriate to the level and nature

of the web-based distance learning mode of CPD.

sign

24.1

242

243

Activity providers should be experienced in developing and organising
e-Learning / web-based activities including their content, design,

delivery and the administration.

The activity should be specifically designed for delivery through the

web-based distance learning mode of study.
The e-Learning courseware should make appropriate use of tools, such

as text, graphics, sound, video as well as asynchronous and synchronous

communication technologies.
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244

245

The course design should aim at producing a learning environment that

can support both independent and interactive modes of learning.

The course design should aim at providing flexible learning tailored to a

variety of target participants and variations in learning pace.

2.5 Learning Materials

2.5.1

252

253

254

All materials must be ready and available on-line for the EAA’s
inspection, supplemented by additional notes and documents. Clear
instructions must be available to guide the participants through the
materials on-line, in terms of the recommended order of activity and
number of hours to be spent on different components. Participants must
be able to go through the learning process on their own with the

instructions provided. On-line help should also be available.

The language of learning materials should be keyed to the reading

competence of participants (in either Chinese or English).

Links to other websites might be provided for additional learning
materials and reference. Permission and copyright of all links and

learning materials must be properly addressed.

There must be adequate materials on-line to warrant the minimum
number of recommended learning hours for CPD points that would be

awarded upon completion of the learning activity.

2.6 Course Delivery and Learning Support

2.6.1

2.6.2

Activity providers should have adequate infra-structure for electronic

delivery of the activity.

Participants should be given detailed instructions for the activity, and
guided to all relevant learning resources on-line. Effective on-line
support should be available including prompt and thorough response to
enquiries, provision of guidance to individual learners upon request, and

provision of information on activity requirements.
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2,63

Some optional face-to-face components may be used to augment the
web-based distance learning mode of study.

2.7 Participant Tracking Mechanism

2.7.1 Activity providers must be able to maintain the integrity of student-record

2.7.2

2.7.3

keeping through, for example, a front-end log-on and identity-checking
system. Identity of participants must be verified. Continual verification
is also required. Examples include measures such as the regular prompt

for entry and re-entry of participants’ personal information.

A tracking system should also be in place to keep track of the
participant’s log-on time, idle-time and activities undertaken during the
entire time logged on. An audit report should be generated and

maintained for audit purpose.

Activity providers must ensure that all personal data are kept strictly
confidential and protected. They are not to be released to any other

parties for any other usage.

2.8 Overall Quality Assurance

2.8.1

2.8.2

2.8.3

2.8.4

2.8.5

For all activities, there must be a person-in-charge who is responsible for
the overall management and quality of the activity. The person should

possess relevant training or experience in managing similar activities.

Activity providers should have in place a comprehensive mechanism
for assuring and monitoring the quality of the activity. The EAA
will impose as strict requirements on e-Learning/ Web-based

Activities as those on face-to-face mode.

There should be a system of regular review of course content and

materials to ensure their quality and currency.

Activity providers must maintain back-up and recovery systems for web-

based activities in case of system failure and problems.

The processes for quality assurance should be well documented and

clearly understood by all personnel involved. The EAA reserves the right
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2.8.6

2.8.7

to inspect these documents.

Learner evaluations should be carried out at the end of CPD
activities. Evaluation results must be maintained and submitted to the

EAA upon request.

Significant change proposed in the activities during the approval
period, e.g. changes to learning hours, content, and assessment
requirements etc., must have prior approval from the EAA by
submitting a change request in writing. Upon re-assessment and where
necessary, the EAA may suspend or revoke the approval status of the

activities, or specify conditions to be met.

2.8.8 Activity providers should provide links to the EAA and allow members

or representatives of the EAA to attend any of the e-Learning/Web-based

activities free of charge for quality assurance purposes.

2.9 Course Assessment

2.10

29.1

292

293

294

It is recommended that assessment component (quiz or test), either an
on-line assessment or a face-to-face assessment, be implemented to

ensure that the participant accomplishes the learning outcome.

Assessment should be valid and reliable in measuring participants’

attainment of activity objectives.

Assessment must be submitted together with the application for approval.

Prior to admission to the activity, participants should be informed of any

mandatory assessments.

Experience of Activity Provider and Person-in-charge

2.10.1 Activity provider / Designer should be qualified and experienced in

developing and organizing e-Learning/ Web-based Activities

including their design, delivery and the administration of assessment.

42



2.10.2 The person-in-charge should preferably have experience in the delivery

of e-Learning or similar activities.

3. Assessment Outcome

31

3.2

33

3.4

3.5

3.6

Given that participants are free to spend as long (or as short) a time as they want
or need on the activity, providers must specify the minimum number of hours
that the participant is expected to spend on the activity in order to master all the
materials provided so as to meet the activity objectives. Generally, one hour of

participation in e-Learning activities will be awarded one CPD point.

Activity providers of e-Learning/ Web-based Activities will receive a letter

of outcome, which can be one of the following:

(a)  The CPD activity is unconditionally approved as presented; OR

(b)  The CPD activity is approved subject to conditions (In such cases, the
EAA will monitor the fulfillment of conditions at the appropriate time.);
OR

(c)  The CPD activity is not approved.

Activity providers may use the following statement in their
marketing/advertising/promotional materials/literature of approved CPD
activities: “x CPD points approved by the EAA for the EAA CPD Scheme”.

The EAA will monitor the progress of the activities and may request activity
providers to follow conditions or directions to maintain the activity within the

assessment criteria and framework.

A proposed CPD activity may not be approved if in the opinion of the EAA it
does not contribute to the professional development of the participants, or which

is found to be of sub-standard quality.

In the event of a formal non-approval, activity providers of e-Learning/ Web-
based Activities may re-submit a new application after appropriate

improvements and modifications have been made.

4. Approval Period

4.1

Only activities recognized by the EAA and conducted within the approval period

specified in the letters of assessment outcome shall be entitled to claim CPD
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5.

points. Providers shall not claim their CPD activities as the EAA approved

activities after the approval period expires.

Responsibilities of Activity Providers

5.1

5.2

General Responsibilities

5.1.1

5.1.2

5.2.1

522

523

524

Log-on and tracking systems should be in place to verify participant’s
identity and keep track of the participant’s log-on time, idle-time and

activities undertaken during the entire time of the activity.

Activity providers of e-Learning/ Web-based Activities should
submit copies of log-on records to the EAA within seven working
days of the completion of the CPD activities for the EAA’s
verification, and keep these records for at least 3 years. They may
also be required to submit computer readable records in a format
specified by the EAA. A sample log-on record should be submitted
to the EAA at the time of application.

CPD points will be awarded to the participant who attains the pass mark
specified for the assessment of that web-based activity. Providers can
impose additional requirements, e.g. the total active log-on time should
not be less than 80% of the time recommended by the provider for the

participant to complete the learning activity.

To the EAA

Activity providers should liaise closely with the EAA.

Activity providers applying for assessment are responsible for
providing all necessary and required information to the EAA. The EAA
shall bear no responsibility for any delays to the process if any required

information or access is not provided.

The EAA reserves the right not to accept any request for assessment of

all or any part of the activities proposed.

If at any time during the approval period, activity providers fail to, or
are unable or unwilling to comply with any direction or condition

stipulated by the EAA, or the guidelines as stated in this document, the
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EAA may suspend or revoke the assessment status of the CPD activities

after a reasonable period of notification.

5.2.5 The EAA shall not be held responsible for any consequences arising
from the assessment process including any delays to the validation
process or any cessation of the process.

5.3 To the Learners

5.3.1 A certificate of completion should be provided to all learners on
successful completion of a CPD activity. The certificate should bear
the signature and name of a responsible person (e.g. the head of
organization), as well as the stamp of the organization, and shall include
the following information:

Name of the organization

Title of the activity

CPD activity code

CPD points approved

CPD points earned by the participant

(A sample certificate of completion is available at the Appendix I of
Annex B(2).)
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Appendix I of
Annex B(2)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF COMPLETION

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activity provider must sign this certificate. The participant must
retain this certificate for a period specified by the Estate Agents Authority.

PARTICIPANT INFORMATION

English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER

English Name

Chinese Name

Phone Number :  (for verification if required)

ACTIVITY INFORMATION

Title

Reference Code

CPD Points approved : points
CPD Points earned by

participant points
Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of (Name of Provider)
(please affix stamp)
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Annex B(3)
ASSESSMENT PROCEDURE

For Webinar / Online Training Class

Last update in December 2024

1. Assessment Procedure

1.1 (a) No application for specific endorsement by the EAA is required for CPD
Activities with Deemed Prior Recognition.

(b) For Webinar / Online Training Class, activity providers are required to submit
applications to the EAA for applying for prior endorsement of their activities
as a recognised CPD activity under the Phase I Mandatory Scheme.

(c) For Post-event application for endorsement of these activities, providers
should submit their applications to the EAA within two months after
completion of the CPD activity.

(d) Application form (Form III at Annex D) can be downloaded from the website
of the EAA (http://www.eaa.org.hk).

1.2 Activity providers should be able to demonstrate their abilities and capacity for
conducting relevant activities and should have suitable and sufficient online training
facilities. To this end, activity providers are required to submit documentation
which details the objectives, content, the number of CPD points to be applied for,
contact hours, admission, experience of activity providers, instructors/ presenters
and person in charge, course design, learning materials, course delivery, learning
support, participant tracking mechanism as well as quality assurance mechanism,
etc. The EAA may request further information and meet with the responsible
instructors/presenters and other personnel as required for the endorsement and
assessment.

1.3 The EAA may publish a list of the duly endorsed Webinars / Online Training
Classes and their respective CPD points on its website at http://www.eaa.org.hk.

1.4 Provided that all relevant information is submitted, activity providers will normally
receive a formal notification of the results of their applications, successful or
otherwise, approximately four weeks after the date of application.
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2. Assessment Criteria

2.1 Objective

2.1.1 The activity objectives should be clearly defined for the target
participants.

2.1.2  The learning outcomes must be specific and attainable through Webinar
/ Online Training Class.

2.2 Content

2.2.1 CPD points will only be granted to activities which aim at enhancing the
general performance of licensees and are highly relevant to the estate
agency industry.

2.2.2 As specified in the Phase I Mandatory CPD Scheme Guidelines,

activities that relate to law, compliance or supervisory issues are
classified under Compliance and Effective Management category.
Other types of activities conducive to all-round development and quality
enhancement of licensees are classified under All-round Advancement
category. Contents of CPD activities shall be designed to focus on
either of these two categories.

2.2.3  The following is a broad classification:

Examples
Categories Subjects (not exhaustive and to be
updated from time to time)
e  Estate Agents Ordinance and
its Subsidiary Legislation,
Code of Ethics and Practice
Circulars
e [Land Search
e  Standard Forms
Regulatory and Legal Compliance | @  Conveyancing and Tenancy
) e  First Sale of Residential
Compllan.ce Properties
and Effective e  Professional Ethics and
Management Integrity
e  Laws Other than the Estate
Agents Ordinance
e  Effective Management of
. Estate Agency Business
Effective Management and
Overat; e  Corporate Governance
perations e Risk Management
e Cyber Security
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All-round
Advancement

Industry Knowledge and Market
Update

Surveying, Property /
Facilities Management and
Town Planning

Building, Architecture and
Interior Design

Estate Agency Practice in
Other Jurisdictions

Communication and Interpersonal
Skills

Language Skills

Sales and Marketing Skills
Customer Service Skills
Emotional Intelligence
Leadership Skills

Business and Commercial
Knowledge

Accounting, Economics and
Finance

Information Technology and
Data Analysis

Human Resources
Management and
Administration

Other Knowledge Conducive to
Raising Competence or Enabling
Personal Accomplishment of
Licensees

Environmental Protection
Occupational Safety and
Health

Behavioural Aspects

224 Activity titles should be reflective of the activity content.

2.3 Admission

2.3.1 Prospective learners should be advised of the IT competence, equipment

and learning resources (e.g. hardware and software) required prior to

commencement of the activity.

2.3.2 Entry requirements, if any, should be appropriate to the level and nature

of the Webinar / Online Training Class learning mode of CPD.

2.4 Experience of Activity Provider/ Person-in-charge and Qualification of Instructors or

Presenters

2.4.1  Activity providers should recruit an adequate number of appropriately

qualified and experienced instructors or presenters.

2.4.2  The activity providers should be qualified and experienced in
developing and organizing Webinars/ Online Training Classes
including their design, delivery and the administration.

2.43  For all activities, there must be a person-in-charge who is responsible
for the overall management and quality of the activity. The person-in-
charge should possess relevant training or experience in managing
similar activities and preferably have experience in the delivery of
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24.4

webinars and online training classes.

The instructors or presenters should have relevant academic and/or
professional qualifications, and will have normally undertaken
appropriate level of teaching and/or industry experience. In the
application form, activity providers should clearly state their
appointment criteria including required academic qualifications,
professional qualifications and training/industry experience. Activity
providers must provide detailed information, including the names of the
instructors/presenters, their academic qualifications and awarding
institutions, professional qualifications and awarding institutions, and
relevant experience.

2.5 Course Design

2.5.1

252

253

254

The activity should be specifically designed for delivery through the
Webinar / Online Training Class learning mode of study.

The Webinar/ Online Training Class courseware should make
appropriate use of tools, such as text, graphics, sound, video as well as
asynchronous and synchronous communication technologies.

The course design should aim at producing a learning environment that
can support both independent and interactive modes of learning.

The course design should aim at providing flexible learning tailored to a
variety of target participants and variations in learning pace.

2.6 Learning Materials

2.6.1

2.6.2

263

264

All materials must be ready and available on-line for the EAA’s
inspection, supplemented by additional notes and documents.

The language of learning materials should be keyed to the reading
competence of participants (in either Chinese or English).

Links to other websites might be provided for additional learning
materials and reference. Permission and copyright of all links and
learning materials must be properly addressed.

There must be adequate materials on-line to warrant the minimum
number of recommended learning hours for CPD points that would be
awarded upon completion of the learning activity.

2.7 Course Delivery and Learning Support

2.7.1

Activity providers should have adequate infra-structure for Webinar /
Online Training Class.
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2.7.2

Participants should be given detailed instructions for the activity, and
guided to all relevant learning resources on-line. Effective on-line
support should be available including prompt and thorough response to
enquiries, provision of guidance to individual learners upon request, and

provision of information on activity requirements.

2.8 Participant Tracking Mechanism

2.8.1

2.8.2

2.8.3

Activity providers must be able to maintain the integrity of student-
record keeping through, for example, a front-end log-on and identity-
checking system. Identity of participants must be verified. Regular

checking on class attending is also required.

A tracking mechanism should also be in place to keep track of the

attendance of participants.

Activity providers must ensure that all personal data are kept strictly
confidential and protected. They are not to be released to any other

parties for any other usage.

2.9 Overall Quality Assurance

29.1

292

293

294

Activity providers should have in place a comprehensive mechanism
for assuring and monitoring the quality of the activity to ensure that
the activity is delivered up to standard. The EAA will impose as strict
requirements on Webinar / Online Training Class as those on face-
to-face mode.

The processes for quality assurance should be well documented and
clearly understood by all personnel involved. The EAA reserves the right

to inspect these documents.

Participant evaluations should be carried out at the end of online
CPD activities. The EAA reserve the right to obtain independent

feedback from activity participants after the activities.

Significant change proposed in the activities during the approval
period, e.g. changes to learning hours, content and
instructor/presenters must have prior approval from the EAA by

submitting a change request in writing. Upon re-assessment and where
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necessary, the EAA may suspend or revoke the approval status of the

activities, or specify conditions to be met.

2.9.5 Activity providers should provide links to the EAA and allow
members or representatives of the EAA to attend any of the online

activities free of charge for quality assurance purposes.

3. Assessment Outcome

3.1

3.2

33

3.4

3.5

3.6

One contact hour on approved activities will generally be awarded one CPD

point.

Activity provider will receive a letter of outcome, which can be one of the

following:

(a) The CPD activity is unconditionally approved as presented; OR

(b) The CPD activity is approved subject to conditions (In such cases, the EAA
will monitor the fulfillment of conditions at the appropriate time.); OR

(¢) The CPD activity is not approved.

Activity providers may wuse the following statement in their
marketing/advertising/promotional materials/literature of approved CPD
activities: “x CPD points approved by the EAA for the EAA CPD Scheme”.

Upon approval of the CPD activity, a copy of the finalized
schedule/timetable (including the meeting link) of the online CPD activity
should be delivered to the EAA seven working days in advance by fax (2152-
3600) or by email (eaatraining@eaa.org.hk). Written notice of any
subsequent changes in time schedules or cancellation of classes should be

given to the EAA as soon as possible.

The EAA will monitor the progress of the activities and may request activity
providers to follow conditions or directions to maintain the activity within the

assessment criteria and framework.
A proposed CPD activity may not be approved if in the opinion of the EAA it

does not contribute to the professional development of the participants, or which

is found to be of sub-standard quality.

52



3.7 In the event of a formal non-approval, activity providers may re-submit a new

application after appropriate improvements and modifications have been made.

4. Approval Period

4.1 Only activities duly recognized by the EAA and conducted within the approval

period specified in the letters of assessment outcome shall be entitled to claim CPD

points. Providers shall not claim their CPD activities as the EAA recognised

activities after the approval period expires.

5. Responsibilities of Activity Providers

5.1 General Responsibilities

5.1.1

5.1.2

Log-on and tracking systems should be in place to verify participant’s
identity and keep track of the participant’s log-on time, idle-time and

activities undertaken during the entire time of the activity.

Activity providers should submit copies of log-on records to the
EAA within seven working days of the completion of the CPD
activities for the EAA’s verification, and keep these records for at
least 3 years. They may also be required to submit computer
readable records in a format specified by the EAA. A sample log-on
record should be submitted to the EAA at the time of application.

If a participant has not attended a Webinar/ Online Training Class in full,
the CPD points awarded shall be reduced. For example, if a webinar
carries 3 CPD points, one CPD point will be deducted where a
participant is absent for any reason from the activity for 15 minutes or
more cumulatively and no CPD point will be awarded if so absent for
over 1 hour.

Time spent on breaks/recesses, test or examination cannot be regarded

as contact hours and is excluded from the calculation of CPD points.
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5.2

5.3

To the EAA

5.2.1

522

523

524

525

To facilitate the work of the EAA, activity providers should cooperate
and liaise closely with the EAA.

Activity providers applying for assessment are responsible for
providing all necessary and required information to the EAA. The EAA
shall bear no responsibility for any delays to the process if any required

information or access is not provided.

The EAA reserves the right not to accept any request for assessment of

all or any part of the activities proposed.

If at any time during the approval period, activity providers fail to, or
are unable or unwilling to comply with any direction or condition
stipulated by the EAA, or the guidelines as stated in this document, the
EAA may suspend or revoke the assessment status of the CPD activities

after a reasonable period of notification.

The EAA shall not be held responsible for any consequences arising
from the assessment process including any delays to the validation

process or any cessation of the process.

To the Learners

5.3.1

532

A certificate of completion should be provided to all learners on
successful completion of a CPD activity. The certificate should bear
the signature and name of a responsible person (e.g. the head of
organization), as well as the stamp of the organization, and shall include
the following information:

Name of the organization

Title of the activity

CPD activity code

CPD points approved

CPD points earned by the participant

(A sample certificate of completion is available at the Appendix I of
Annex B(3).)

Reasonable notice should be given where an activity is changed or

postponed. The typhoon/rainstorm guidelines (Appendix II of Annex
B(3)) should be observed whenever possible.
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Appendix I of
Annex B(3)

ESTATE AGENTS AUTHORITY
Continuing Professional Development Scheme

CERTIFICATE OF COMPLETION

IMPORTANT: PRINT or TYPE all information in BLACK INK

An authorized representative of the CPD activity provider must sign this certificate. The participant must
retain this certificate for a period specified by the Estate Agents Authority.

PARTICIPANT INFORMATION

English Name

Chinese Name

Licence No.

CPD ACTIVITY PROVIDER

English Name

Chinese Name

Phone Number : (for verification if required)

ACTIVITY INFORMATION

Title

Reference Code

CPD Points approved : points
CPD Points earned by

participant points
Remarks

Signature of Authorized Representative

Name (in block letters) Date
for and on behalf of (Name of Provider)
(please affix stamp)
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Bad Weather Arrangement for CPD Activities

Appendix 11
of Annex B(3)

Whenever possible, if a CPD activity has to be postponed/cancelled due to Typhoon
Signal No.8 or above or Black Rainstorm Warning, a telephone number should be

provided to which enquiries can be made.

The CPD activity provider will advise

participants of the alternative date of the activity concerned in due course.

For CPD activities that have not yet started:

Conditions

CPD Activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 6:30 a.m.

Cancel for the morning activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 12:00
noon.

Cancel for the afternoon activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is still issued /
likely to be issued as announced by the
Hong Kong Observatory at / after 3:00 p.m.

Cancel for the evening activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 6:30 a.m.

Continue for the morning, afternoon &
evening activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 12:00 noon.

Continue for the afternoon & evening
activities

The Typhoon Signal No. 8 or above or
Black Rainstorm Warning is cancelled
before / at 3:00 p.m.

Continue for the evening activities

For CPD programmes that have already started:

Conditions

CPD Programmes

The Typhoon Signal No. 8 or above is
issued or likely to be issued as announced
by the Hong Kong Observatory.

Immediately suspend for all activities

The Black Rainstorm warning is issued.

Continue for all activities
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H B2 R B E B B
. . o . Annex C
Ilustrations - Carry Forward CPD Points from One CPD Condition Period to the Next under
the Phase I Mandatory Scheme
Example 1 (Next immediate CPD Condition Period is a standard 12-month period)
CPD Condition Period CPD.Pomts Total points accumulated CPD points in excess
Requirement
13*CPD 1 Jan 25 — 31 Dec 25 4 point 10 point 6 point
Condition Period (12-month period) poInts pomnts potnts
CPD points allowed to be carried Remainine CPD
. forward from 1st CPD Condition CPD points carried forward . g
i . CPD Points . ¢ " points required to
CPD Condition Period Requirement Period from 1% CPD Condition meet the CPD Points
d (50% of CPD Points Requirement Period . 1
. . Requirement
of this period)
Next immediate CPD 1 Jan 26 — 31 Dec 26 4 points 2 points 2 points 2 points
Condition Period (12-month period) P P p P
Example 2 (Next immediate CPD Condition Period is a 24-month period)
CPD Condition Period CPD_Pomts Total points accumulated CPD points in excess
Requirement
13*CPD 1 Jan 25 — 31 Dec 25 . . )
Condition Period (12-month period) 4 points 20 points 16 points
CPD points allowed carrying ..
CPD Point forward from 1st CPD Condition CPD points carried forward R?Ir::alrnlngifg]?
CPD Condition Period Re uire(znelit Period from 1st CPD Condition mI;(e) ¢ thse eccng i’oig s
d (50% of CPD Points Requirement Period Reaui 1
. . equirement
of this period)
Next immediate CPD 1 Jan 26 — 31 Dec 27 8 point 4 point 4 voint 4 point
Condition Period (24-month period) potnts potnts pomnts potnts

!'In the calculation of the CPD points for the next CPD Condition Period, the CPD points carried forward from the previous CPD Condition Period will be counted first. After
the deduction of the carried forward points, should the CPD points earned in that next CPD Condition Period exceed the remaining CPD points required to meet the CPD Points
Requirement of that CPD Condition Period, the CPD points in excess could then be carried forward to the immediately succeeding CPD Condition Period in accordance with

Clauses 8.1(c) of the Guidelines
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57 APPLICATION FORM

HER AT EE R EETEIEERy - BEARFEALRLE
CERAN R HEREE R T S BRIy
FrEHREETEE)

A REEETE

w E K B B B
ESTATE AGENTS AUTHORITY  atAunexD

E’ K& Form I

CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

FOR OFFICE USE ONLY

Date Received:

Application No.:
Approved/ Disapproved:

Application for CPD Points - By Individual Licensees (Suitable for CPD Activities with the
EAA’s Deemed Prior Recognition or those requiring EAA clearance)

B—Ey - HF AER} Part I: Information of Applicant

e

PN () @)

Name of the (Chinesc) (English)

Applicant &

AR EBEHSRHS

Licence No. Tel Number

NS FE

ANSIEX (A% F)
Name of the (If applicable)
Company

B E My | TEEMEID  Part I1: Activity ModeV (3538825 2487711 L-“v 9 Please “v™ where appropriate)

U (@

O (b)

(9

RS AEEE e &/4g EEETIERAE /el / WSS E / ZERHERYERIIDESE) (—
ZH GRS EER 1 10 /NIFHYEE)) / AEMEE T ERSHTIRE (B — R ERE
&R E - OB - BIERIEE A BT EASHYIRIE) / 48 LA E
Attending Webinar/Online Training Class / Seminar / Lecture / Multi-session
Training Activity (a series of activities with a total duration longer than 10 hours)
/ Award-bearing Course (a structured series of classroom sessions that would
culminate in the academic award of a certificate, diploma, sub-degree or degree) /
Web-based Distance Learning

SRR R R RO
Teaching or Conducting Recognised CPD Activity(z)(3 )

PETER TES

Participating in Pro bono Work®

SN B B ES)

Participating in Luncheon Talk and Presentation®
ShEEEE - REEHR LR

Participating in Tour, Delegation Visit or Professional Exchange Activity(3)

\

HEFH =17 - 215(1)
Fill in Part I11: Form (i)

O () fEdsa / SR A ZEs O
Delivering Coaching / Mentoring and Knowledge Sharing Session®®
O (o) i / s R A EeO0 /
Receiving Coaching / Mentoring and Knowledge Sharing Session®®
O (h) HAREE p———
Publication Fill in Part I11: Form (ii)
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BE=E My : HEEAESEERE  Part I11: Details for application of awarding CPD points

k& Form (i)

JEENLTE
Name of Activity

VT Ry i e A
Name of Activity

Provider!"

U () e RN EIRH S LT
CPD activities solely or jointly conducted by the EAA
D Gi) e ol sssli it B a e & W S 8
Activities solely or jointly conducted by the Endorsed Training Institutions )
U (i) FEZ 2B G R s nT Ay EE) - S LB R ARSI
FE BRI TSR MIFF A B BB 25
Activities offered or accredited by the widely recognised professional associations
HeREE R of those professions or areas where the expertise of such fields are complementary
) to that of estate agency or beneficial to licensees

Type of Provider . e e . Rk

(Epame s Ao |5 V) BUFECATE M BB A S e S E)

2 Please “v”  where Activities solely or jointly conducted by the government or statutory bodies
appropriate) U (v) FrEssEEE et T g R BRUERE

Reimbursable courses under the Continuing Education Fund

O (vi) SRR EAE T HEE)

Activities recognised under the Qualifications Framework

O (vii) B BB B B ERRZE B HESW AR EEEE ST EHYEE) Bt
FEACER /N B S e 2R U E )
Other activities the Professional Development Committee of the EAA considers
worth incorporating into the CPD Scheme e.g. activities conducted by estate
agency firms or trade associations

BN LIRSS R RS

Eh4mok (A0 H)
Organizer / Accreditor of the (If applicable)

Activity and Activity Code

HATE R FAIEEE (D2 ()
Information of Instructor Applicable for Activity Mode (f) to (g)

EE)H AR EEE /SRR
HHERO D ®)
Date and Time of the

EEhSEE R / TERHE R HI
/ B H AR ©D®

. .. Expected Completion
gc?V(lét)yw/)%?tlwty Start Date/Completion Date (If
: applicable) ©7®
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H

BE B M

ESTATE AGENTS AUTHORITY

R e R B
CPD Period ®®

= RIS
to Duration of Activity(9)

FHE(O
Subject 19

GERNEE TIN5k

Please “v” where appropriate)

[ ]CEl

[ ]CE2

EHREREE Compliance and Effective Management
] s (RERAGRM ~ ELOREIAR ~ #25F~FHI

SEAEEH
Regulatory and Legal
Compliance

HREHE R EE
Effective Management and
Operations

O O o oo

oo O

FehZEims Estate Agents Ordinance and
its Subsidiary Legislation, Code of Ethics
and Practice Circulars

T+ &} Land Search
FEAEST {4k Standard Forms

YsEiE S R fH S Conveyancing and
Tenancy

—TEEVISEIHE First Sale of

Residential Properties
EZERR ST K 3= Professional Ethics and
Integrity

M AREE PRI LY M ELA AR Laws
Other than the Estate Agents Ordinance

T E I EE (R SET5 Effective

Management of Estate Agency Business
124G Corporate Governance

E\fmE B Risk Management

494k %4 Cyber Security

[ ]AA1

[ ]AA2

[ ]AA3

[ ] AA4

2EEAZE All-round Advancement

ESIE VG T &
Industry Knowledge and
Market Update

I R N RE RS
Communication and
Interpersonal Skills

28 R P EE TR
Business and Commercial
Knowledge

HAA BhERT A Z BE

60

]

O 0O o oo gd oo

]

HIE ~ VP it e P S i AR
Surveying, Property / Facilities
Management and Town Planning

IS~ SR K NEEET Building,

Architecture and Interior Design

Efth mEE M A QI SEE S Estate

Agency Practice in Other Jurisdictions

sE=HfEJJ Language Skills

B K TS HERETL TS Sales and Marketing
Skills

2 AR 54T Customer Service Skills
1B44 %2974 Emotional Intelligence

SEZEH 1Y Leadership Skills

Fat ~ KO KA Accounting,
Economics and Finance

BRI R B85 734t Information
Technology and Data Analysis

ANJTEFE T K/ TE Human Resources
Management and Administration

IR1% (7€ Environmental Protection




B2 O OB E B B
ESTATE AGENTS AUTHORITY

S AE A ALY RT3 (] W24 Fof#RE Occupational Safety and
Other Knowledge Conducive Health

to Raising Competence or [ ] 1T7/%/[»# Behavioural Aspects
Enabling Personal

Accomplishment of

Licensees

R TEE B2 BB RN BIAEEI N (Fredt (A FZ A G E B 2N G297 F If necessary, please provide
BB AL R AET 17 - T 2 EC# 25 (4 |the information in a separate attachment)

1550 R %) 02

Documentary Proof Attached for the EAA’s
Reference (e.g. Contents of Activity (Please provide
the course outline with hourly breakdown and teaching

materials / handouts, if any) and Evidence of
Attendance.) ('?)

K Form (i)

e (S

Name of Publication*

SRS
Publisher

s | W HERO ) (3)
Publication Date® (7 (13)

GERY
Subject 1V

GER & TR AN L5k

Please “v"” where appropriate)

[JCE2 AREH R EE
Effective Management and
Operations

EHRKEREE Compliance and Effective Management

[JCEl SPEEH L1 e (RERMRG] ~ SLHHEEAR] - #EspsFHll
Regulaj[ory and Legal FehFEimss Estate Agents Ordinance and
Compliance its Subsidiary Legislation, Code of Ethics

and Practice Circulars

+##{fff Land Search

FEXE7 4 Standard Forms
Y2EiE 5 K fHE Conveyancing and

Tenancy

—F(FEEYEHE First Sale of

Residential Properties

BLSEPRST K Hk{E Professional Ethics and
Integrity

b ZE RER PRI L MNITELM AT Laws
Other than the Estate Agents Ordinance

T E I EE (R SET5 Effective

Management of Estate Agency Business
354U Corporate Governance

[E g (D Risk Management
49452741 Cyber Security

oo o oo oo o g

2EEAZE All-round Advancement

[JAAL  {T3ERIE TS &R LI I - /3 e B ROk i AR 1
Industry Knowledge and Surveying, Property / Facilities
Market Update Management and Town Planning
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(] #id ~ EER R = NEET Building,
Architecture and Interior Design
HoAth S A E 2 AHEIZE E S Estate

Agency Practice in Other Jurisdictions

[]

[1AA2  JHimE R NFERIREES
Communication and
Interpersonal Skills

sE=HEJJ Language Skills

ZEH K TS HEEE LTS Sales and Marketing
Skills

Z PR 54% 75 Customer Service Skills
545 %474 Emotional Intelligence

SEZEH 1Y Leadership Skills

[1AA3  ZpH R paEmas

Business and Commercial
Knowledge

Fat ~ KO KA Accounting,
Economics and Finance

BB R B 73 #r Information
Technology and Data Analysis

AJTE RS T K ¥7E Human Resources
Management and Administration

O 0O O gdo o

[ 1AA4 /ﬁgﬁﬁ BOFEF R A 2 BE IR1% (7€ Environmental Protection
A A BBLHY R W 2E 22 R iR Occupational Safety and
Other Knowledge Conducive Health

to Raising Competence or [ ] 9750 Behavioural Aspects
Enabling Personal
Accomplishment of Licensees

10

* LI ERER Please provide copy of publication as attachment

EVUER Yy © EHgE AZZE  Part IV: Signature of applicant

%% Signature : HEH Date :

(€]

)

3
“

(&)

6)

0

®)

&)

BRI SRY (BRI EHEE SR ST EI$5T]) &5 6.1 E& o Please refer to Clause 6.1 of the Mandatory CPD Scheme Guidelines
for details.
PSR I B S T EENHYEET © Instructor of a Recognised CPD Activity.

g ANF RSB 2 BEE SR/ 1 /\iF - The applicant’s involvement in the activity should last for at least 1 hour.
TR - B E A RCERI(EEEH#S /S / M AR [ 58 AE [ SEAB)WERE MEREN SR’ B HEw m]
R st BEBINFRA R - WEEFRNEEAR / SE A BJARA M7 QR R I 5 B B s DL BBk R =4
THEE T /E&%Es - The experience and qualifications of the activity provider, person in charge and instructors including presenters
/ speakers / facilitators / coaches / mentors as well as the course content will be considered as and when recognition of activities
under the CPD Scheme are applied for by the activity providers. Where the coaches or mentors are practitioners of the trade, they
are to be holders of estate agent’s licence at the rank of manager or above, with at least three years’ relevant working experience.
SEEFE 2R (et EE & ETEIET]) i B o Please refer to Annex B of the Mandatory CPD Scheme Guidelines
for details.

Pr CRflMERrEEREEETERES) 5 8. 1(b) Pl rV R i ERETRIES N - NE—TEBRES R E IR - 220 5
ErEUEEE5ER H T E AV {ERFES - For an activity straddling two CPD periods, CPD points will only be earned on the day of
completion, except for award-bearing courses as described in Clause 8.1(b) of the Mandatory CPD Scheme Guidelines.

Ry 1w e Fr s B2y BORAVE Y » B R RS B R sl il 2 Fr @ BRI % - AR R E A
SRR EE EEEE S - For the purpose of fulfilling a CPD Point Requirement, Target Licensees attending CPD Activities
with Deemed Prior Recognition must make an application to the EAA to claim their CPD points as soon as possible after
completion of an activity.

B AE 2SS it E A& 5 B JFIEEA A - The applicant is a holder of a valid licence (Estate Agent’s Licence
(Individual) or Salesperson’s Licence) at the time of participating in the activity.

R BB ik GBS AZ RIS TR N RE FH/E ST B 224y - Time spent on breaks/recesses, test or examination is excluded from the calculation
of CPD points.
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(0) syfote By (B M BT S5 E (S5 T BIFST ) 55 5 2% o Please refer to Section 5 of the Mandatory CPD Scheme Guidelines
for details.

(D B e A E S BUR ST o AS B AR B  dii L B — I RS e+ A0 o o 57 /02 ) U
EENFERREA TR TIAHRRRVES AR P RN (AUt LER) > BB e A Z 55 B IRRHE AAERRIR S A s (E
[ T FR IS B A 35 B8R 7 B EE HE SR AT - A0SR &4 DL BB - MHRAOVRR IR G R s A i g A M M 56 e LA
HREE O SEAE M E FHE BBy 30K IMAEBULER: K/ 2 HE - Target Licensees should be extremely cautious
when participating in post-event activities where application for endorsement of an activity to be recognised under the Phase I
Mandatory Scheme and/ or the CPD points to be awarded are made after the completion of the activity, as relevant endorsement
or recognition takes time (not less than one month) and the EAA is not obliged to grant any endorsement or recognition or the
CPD points applied for before expiry of a Target Licensee’s licence or at all.  Should this happen, their licence applications may
be delayed or even refused due to the licensees’ failure to prove that they have complied with the CPD Point Requirement within
their CPD Condition Period.

(2 Syt ety s SB00 E0  BA S B LM MM A LY T+ EV A RS B e A S D S I e » B
ME A IE X E mRESY © Acceptable evidence of attendance includes a certificate of attendance issued by the relevant activity
providers, a confirmation letter stating the number of learning hours issued by the relevant activity providers or any similar formal
written confirmation.

(%) o158 \FEFRENF | EFHRRIS Rt (ISR BRI A A - B(FAREIRIG S E o E T8 - R e
TR E TAE— S0 BV EEARLF LS - The applicant is a holder of a valid licence (Estate Agent’s Licence (Individual) or
Salesperson’s Licence) at the time of publishing the publication. The publication has to be a printed and binded book or an e-book.
Publications required by employing agencies or institutes as part of job duties is excluded.

WK EE(E A\ EFIE2HH Personal Information Collection Statement

WERHEER( "WER" ) [CHHFEETIEE SR AT E AN ERRHE NI RZE: (2) mEA RN A R
EETENEEIER D AYERSE; (b) BTAIE A CHEREGI(EE 511 B)IRE; K (o) BHFERARET - (R HEERIE ALE N &R 418
ERIME - QSRR ACRRESE B R TR 2 &R - IR B B m e B L HEE - WERATEHIE N &R R gl &R
T Bal iR 2 Nt - ARIER R SOE(E AN SRR > BB it 22 (B B B (R &R 4L - The personal data collected or
generated from this Application Form will be used by the EAA for the following purposes: (a) processing the application for award of
CPD points; (b) enforcing compliance with the Estate Agents Ordinance (Chapter 511); and (c) researches and statistics. The provision
of the information in this Application Form is voluntary. Licensee who could not provide all necessary data may affect the processing
by the EAA of his/her application. Personal data collected will only be transferred to such persons who are responsible for carrying out
the above purposes. Personal data access and correction request should be addressed to the Data Protection Officer of the EAA.

ek Frh N2 BT TR E REEE Ry ) 1EE) - BRORESEE REEMA - SRR SR EE
BT -

Remarks: Where “EAA clearance required” is specified for a particular activity mode, no CPD points can be earned without written
approval from the EAA.
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:I:"’I_j, %— 'f‘E IE EEEE— {:é:l E’ Z2H% Form 11

ESTATE AGENTS AUTHORITY atAnnexp
FHESEEEEE]

CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

s RFEERERGHEY - HATAEAFFRALRL FOR OFFICE USE ONLY
Statement of Compliance with Mandatory CPD Condition - Date Received:
By All Individual Licensees Application No.:

E—E M T AER Part I: Licensee Information Approved/Disapproved: __
R4

Name of Licensee

EEETRT

Licence No :

5‘%%??4@%%%?%%?&@5?{ LS S
CPD Condition Period"! : to

EEy - JEEIERl Part 11: Activity Information
TEBISERR H
(B/R/4) EHbRE EENHTE Y

Activity Completion Date Name of Provider Title of the Activity CPD point(s)

(Day/ Month/Year)

=% {y: B EEE ASE Part I11: Declaration & Signature of applicant

ANGEIRR AN N A (GafIMERr EECREE S HB) NIRRT SR BT - HE MEE -
I hereby declare and confirm that all the information provided in this Statement of Compliance with Mandatory CPD Condition is
complete, true and correct.

%% Signature : HHA Date :

(1) ARHREIMERF SR BT R E B R 20K - 3520 RTINS SEIEERTETES]) 5854 52 - Pleaserefer to Section 4 of the Mandatory CPD Scheme
Guidelines for the definition of CPD Condition Period and CPD points requirement.

(2) $RALAERA LY SR R RS A RS E) T R A D W S E B © A BRVEED - s LD I EL E S I HERY S - e EAM DAY IE X E e -
Provide a copy of acceptable evidence of attendance such as certificate of attendance issued by the relevant activity providers, confirmation letter stating the number
of learning hours issued by the relevant activity providers, or any similar formal written confirmation.

WEEE A\ ERIEEHH Personal Information Collection Statement

WEAHEERCEER) (CEHE RS FTEHIE N BRI E TR () MHEARIRREIRRIEEE; (b) STRIE R E RIS 511 F)RVAR
TE; B (¢) WHFEResiat o AR R ETR A A BRI SIS B BRI o AR KRR R R ETR 2 Gk WG B E R H S - WEFRSHIE A
ERhk L e G FHT DIt ASR 2 At - AREER MOUEEANERIEK - hkasih E R E S JIREER (T - The personal data collected or generated from
this Statement will be used by the EAA for the following purposes: (a) processing the application for licence renewal; (b) enforcing compliance with the Estate Agents
Ordinance (Chapter 511); and (c) researches and statistics. The provision of the information in this Declaration Form is voluntary. Licensee who could not provide all
necessary data may affect the processing by the EAA of his/her application. Personal data collected will only be transferred to such persons who are responsible for carrying
out the above purposes. Personal data access and correction request should be addressed to the Data Protection Officer of the EAA.
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i"ij, %._ 'f‘E IE EE:E. %’q E’ Z=#& Form 111
ESTATE AGENTS AUTHORITY atAnnexD

FHEEEEEETE]
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) SCHEME

FHEEZ% APPLICATION FORM FOR OFFICE USE ONLY
HISEEL B B R e TR T sy | DN Reeved

EE R SRS - R R Application No.:

CEF R RA S R BN B e e 5 ) Approved/

Disapproved:

Application for Endorsement of CPD Activity to be
recognized under the EAA’s CPD scheme and award of CPD points - (Application by
Providers)

(Suitable for CPD Activities without the EAA’s Deemed Prior Recognition)

B0y - THERE Part I: Activity Provider

(a) H&fEZTE Name of Provider

L] s EAE GRRAERIEENE =ER) Estate agency
firms (Please provide detailed background information of the

provider)

(b) 1%REXER] Type of Provider L o e et e
(P E e B Please | ) HIEETQEERE S GRIEALIIBAVEEI R F& k) Estate agency

“v where appropriate) trade associations (Please provide detailed background
information of the provider)

(] HAth GEIREEMEAYEE T 5 & k) Others (Please provide
detailed background information of the provider)

B8y - JEENER} Part II: Activity Information

& . e N B g 2y _ ..
(c) BRHJEHEE Application for Endorsement (] JEEIRTHGEREEE]  Pre-event application
(] JEENBHEESLA]  Post-event application

(d) JEENATFE Title of the Activity
CEBI ST I RO E)NZY Activity titles
should be reflective of the activity content)

(&) FH K HHI Aims and Objectives

C] FriosthE(CEE / Z2£ 8 Licensed Estate Agents / Salespersons
(f) JEEHEIZ Target Participants [] AW AL General Public
GFI A TS gE A2 I Please | [ NEPET. In-house
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“v™ where appropriate. Allow multiple selections) [ Hffh Others (353EF Please specify: )

WL Er/4E_E R 2RA2 ) Webinar / Online Training Class?

s/ Fate® Seminar / Lecture

O SEIRIEHIIES (—Z74E55HEA 10 )eEe)”
Multi-session Training Activity (a series of activities with a total
duration longer than 10 hours)(z)

[ AEREMTER HYERIE (e — R IRRE & IR E - UK

I 2 fir B 2 (i 22 4l A% 19 32 72)® Award-bearing Course (a

BT =0) Mode of L R structured series of classroom sessions that would culminate in the
(@ = G ode of Learning academic award of a certificate, diploma, sub-degree or degree)(z)

(GFR = TSN v 3% Please “v™ where | [ @%Eﬁ@&;ﬁ%‘%@) Luncheon Talk and Presentation®®

appropriate) [ e - AEEEREERED Tour, Delegation Visit or
Professional Exchange Activity(z)

(1 fEHds2 / #2 f3% 5y =58 Delivering Coaching /
Mentoring and Knowledge Sharing Session®)

[ Pezdsd / #2355 =8 Receiving Coaching /
Mentoring and Knowledge Sharing Session®)

O 48 ESBEEE (8RHAEHSEEENE 2ERE Web-
based Distance Learning (self-paced Internet learning packages) )

RN

SRR AEE Compliance and Effective Management

[JCEl SFA&EH L1 stz (RERRGI - FLBRHERABY ~ #RsF~FHI R ph e
Regulatory and Legal Compliance £ Estate Agents Ordinance and its Subsidiary
Legislation, Code of Ethics and Practice Circulars
[ ;3 #fH# Land Search
(] fE# ¢ Standard Forms
L) 95 K fHE Conveyancing and Tenancy
L —F(2¥2E85 8 First Sale of Residential
Properties
(] E¥epmcy K= Professional Ethics and Integrity
LT sz RFR GBI LAY EC A A Laws Other than
(h) A= ) Subject o the Estate Agents Ordinance
(= s L (] CE2  BRUEE FEE L] ERrsmmiE S Effective Management of
“v7 5 Please “v” Effective Management and Estate Agency Business
where appropriate)) Operations ] {84552 Corporate Governance
] E#%8 Risk Management
(] 4848274 Cyber Security

2HEHIBEFEE All-round Advancement
[JAAL  {72ERI R mi & T L1 I - /380 B ROm i #1881 Surveying,
Industry Knowledge and Market Property / Facilities Management and Town Planning
Update (] s - @Y 2 24T Building, Architecture and
Interior Design
(] HEAhElEEREEEEEER Estate Agency
Practice in Other Jurisdictions
L1 AA2 7B R NPERR(AETT L]
[l
[]

Communication and

ZE=HEJJ Language Skills
BN K S HEREE H T Sales and Marketing Skills
Z P45 Customer Service Skills
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[ ] AA3

Knowledge

[ ] AA4

-
ESTATE AGENTS AUTHORITY

Interpersonal Skills

Business and Commercial

HtABeT S A Z eI [
PN AR RPIE:
Other Knowledge Conducive to [ ]
Raising Competence or Enabling
Personal Accomplishment of

H

BE B M

[] 54579 Emotional Intelligence

SHZEFE TS Leadership Skills

L]

O] et~ &R R, Accounting, Economics
and Finance

L]

L]

B ENRHY B #d% 534 Information Technology and
Data Analysis

ANJTEFEH K ATEL Human Resources
Management and Administration

FRIE (%€ Environmental Protection

O] Bk¥EZr e K EF Occupational Safety and Health
17/£50FE Behavioural Aspects

Licensees
(i) JEEHHEFEL Duration of Activity N Hour(s)
T
() HFEZK Attendance Requirement
(SFIELEET B F RG] F I 15
Please provide details Qf the calculation of (IR BT T A B s AN TS0 1 If necessary, please
attendance rate and deduction of absence, ec.) provide the information in a separate attachment)
(k) HEFHIRFEEREBEST CPD Points .
Applied For 47 point(s)
() JEEIAZ Contents of Activity

(FLEFLTBI N A RERFE 771 - LT L#
M EHZE (Y1EHT7) Please provide the course
outline with hourly breakdown and teaching
materials / handouts, if any)

(A7 75 B o] 73t E 5 AT B lEa D X F If necessary, please

provide the information in a separate attachment)

(m) 7E &t 2 & B 3t Expected Learning

Outcome (15 752 A A FT 2N B g # K fF If necessary, please
provide the information in a separate attachment)
(n) FFEHEEES Medium of Instruction [ ] 7%E English
(FEE = IS v JE Please “v™ where [] 3 Chinese ( [] &L Cantonese
appropriate) [] #E#HEsh Putonghua )
(o) FEEt2 0 A%: Expected Number of
Participants / 1 & A 8 Number of
Participants
(p) BFEEREWHE] Proposed Date of

First Delivery / 22 3% H Hf Date of
Event
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(0)

A £ 2 I K B Expected
Frequency of Activity per Year (L7
Pt & B Bl B 88 2 ®]  Pre-event
application only)

()

THENEH] Fee
(R TS L v % Please “v™" where
appropriate.)

[l % Free of charge

(] S00E7E85 2 Fee payable by participants: $

O

&t 5 it BE  Prospective Venue / i BE

Venue (A A2ait2ZEE 2 To be completed for
face-to-face activity)

£ % Name

Hrdik Address

®

Z1% /575 Assessment Methodologies
(PI71387% 4 2 B0 Al For example course-end

exercise or test)

(15 752 A A FT 2N B liag # K fF If necessary, please

provide the information in a separate attachment)

()

RETEERSEWNEEINE Additional
Materials for the EAA’s Reference

(175 7 B o] 574 & R BT B g 9T If necessary, please

provide the information in a separate attachment)

E=

Ht AL LS TR

Part III: Information Related to Web-based Distance Learning
(L4 |72 A2 EE 2 To be completed for web-based distance learning activity)

)

W LEIEEFES Web-based

Distance Learning Activity

(] ##tE Newly developed
[ RO B #2584 € Based on recognised face-to-face

activities

w) Rt TEERURGHE EEESE

BMIGEHE /| REIR P RVER S
N Website / Demo Account

Information and Instructions for the
EAA’s Access to Web-based Distance
Learning Materials

(175 7 B o] 574 & R BN B g 9T T If necessary, please

provide the information in a separate attachment)

(x)

BAKRELHEBIIEH Log-on and

Tracking Mechanism

(15 752 A A FT 2 B lag # K fF If necessary, please

provide the information in a separate attachment)
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EPUER{y © EETER} Part IV: Profile of Instructor(s)
(X1 FEZE O] A 2 B w59 X If necessary, please provide the information in a separate attachment)

ZEf Instructor (1) ZEf Instructor (2)

44 Name

Wefir / 417 Position / Title

A e SRR RRTE R
Highest Academic Qualifications

and Awarding Institution

BCR B SR AH 46
Professional Qualifications and

Awarding Body

ERBIR EAHRAN TIF4EER
Relevant Working Experience to
the Subject of the Activity

BIADUSEhHY 4
Experience in Conducting

Similar Activities

BRI  BEESE  Part V: Quality Assurance
BZRIB1%E] Quality Assurance Mechanism
[]&Yes []2F No
R SERE R RSHHEEEE (EREHRIRY IR et el -

If“Yes”, please provide details of the quality assurance mechanism (including procedures and assessment criteria)

(X175 FEZE o] SHA 2 B a Rl A a9 X If necessary, please provide the information in a separate attachment)
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BENE - JEEIEE AN Part VI: Person-in-charge

N =
EHEEA (F132) (FE7)
Person-in-charge (Chinese) (English)

WAL / 4fs
Position / Title

Experience in
training, delivery of
and/or  managing
CPD activities

fréK B S EESS
Telephone No. Fax No.
B HEf b
E-mail Address
Hirhik
Address

EE 5y #55E Part VII: Remarks

EIHEROEST (R EEEEBITENES]) K TEME - Activity provider shall comply with the
Mandatory CPD Scheme Guidelines and the below explanatory notes.

(€]

@

3)

S SR R EE M EETEHET]) 55 6.1 B o Please refer to Clause 6.1 of the Mandatory Phase I Mandatory
CPD Scheme Guidelines for details.

Fimtst o sr GRAIERESEREETERES)) e B 2 (FIEER) YIHIEDR - GERIE it ZE B E
[EHI4EHE http:/www.eaa.org.hk DS HY Gl MR BRI EITES ) REHXAEFFIRAS) » - Activity provider
shall observe the requirements set out at the “Assessment Procedure” at Annex B of the Mandatory Phase I Mandatory
CPD Scheme Guidelines (Please visit the latest version at the EAA website http://www.eaa.org.hk).

TR R CRaE T B N HTE RS Ryfsoi FCERERY » A e EEhe B8R E Bl il B Kal R B i
E7EEN » /B YRR A A L RSB IT A8 - B8 R & S R R b IRy BRI M R e B
PEPEEARIORES o SR N ER E SRS AT Z0b PN il 2 A 2B e B AR S [ B R R BHE S » B8
SR AR IEEA H T8 5 o Activity provider shall ensure that the information contained in the training materials is
accurate and up-to-date. The EAA makes no warranty as to the accuracy or completeness of the information contained in

any of the training materials of the activity provider, irrespective of whether the subject activity is endorsed by the EAA as
a recognised CPD activity or not, and/or any training materials are attached to this application or otherwise. The EAA
will not accept any liability or responsibility whatsoever for any loss or damage caused to any person howsoever arising
from any inaccuracy or incompleteness of any information contained in the training materials of the activity provider.

B8 5 oI R R FR S R el P R B M S ST RSB B R EEERE B EN T R EE R RS —
2%, ° The EAA may upload details of the endorsed CPD activities onto the “List of all upcoming CPD activities” of the
EAA website.

TR - S8 A (R E3HE / S/ WAEAR / FEAR / EEABWNWER KEENER R
o H] R RUE BT RSB B R R R - (EERNHEE AR / §EN B/AFA 2 QR R R B A B B DL BBk
Ko = FAHR T/E4%ES - The experience and qualifications of the activity provider, person in charge and instructor,
including presenters / speakers / facilitators / coaches / mentors, as well as the course content will be considered as and
when recognition of activities under the CPD Scheme are applied for by the activity providers. Where the coaches or
mentors are licensees of the trade, they are to be holders of estate agent’s licence at the rank of manager or above, with at
least three years’ relevant working experience.

HEA mo 1] R IR R SR (E 58 / S A SR ST EI 52 7y nT TS Eh Al e (E A S m B 5e & i 8 H A i

%% o Application for endorsement as a recognised CPD activity / claiming CPD points can be made prior- and post-event
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within two months after completion of the activity.

FrIEEEEE mEEAUA - AN SRS L AR S B EHE(EE2 7Y - No CPD points can be earned without written
approval from the EAA.

E AR P ST T R R SR B 5 % BUE IS R B B E I R T TAER N BB R A R Rk -
Activity provider shall submit copies of attendance records to the EAA within seven days of the completion of the
recognised activity or written approval from the EAA.

() wpiest oBy (BRdMEE B SRS EIFEE]) 5 5 B o Please refer to Section 5 of the Mandatory CPD Scheme
Guidelines for details.

B \E Sy - EYMEFESSE Part VIII © Signature of Activity Provider

Name of Activity Provider

TR

Signature Z=Z** Date HHH
Name of Person Signing Position
wBE N Bk

** Please affix company chop 52 /\ 5] EI &
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